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The Middle East and North Africa (MENA) region, 
and nearby Asia, have emerged as two of the fastest 
growing and most dynamic economic blocs in 
the world. For most of the fi rst decade of the 21st 
century, the markets of these regions – in which 
Abu Dhabi is at the centre – have grown collectively 
at more than 7% a year. Even during the worst of 
the recent global recession, these regions 
continued to grow.
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To give a sense of their size, the combined 

GDP of the countries of the MENA region 

plus India and Pakistan is US$3.2 trillion, 

and it is set to grow 5% per year over the 

next fi ve years – driven by three main 

factors: strong population growth rates, 

substantial legal and regulatory reforms 

and market liberalisations that have 

unlocked a dynamic entrepreneurial 

spirit and paved the way for companies 

to grow and expand.

In addition to these macroeconomic factors, 

the cleantech and renewable energy 

industry across this broad area is poised 

for a period of sustained growth, fuelled 

by both government and private sector 

interest. On the public side, there is a 

growing commitment from governments in 

these regions to sustainable development, 

refl ected in ambitious goals to increase 

the renewable energy share in the 

national power generation mix, as well 

as the creation of increasingly supportive 

regulatory environments.

For example, Abu Dhabi has committed to 

secure 7% of its total energy needs from 

renewable sources by 2020. This represents 

approximately 1,500MW of clean power, 

approximately 1,400MW of which will come 

from solar and the balance from wind and 

other technologies. Kuwait has pledged to 

produce 5% of its energy requirements from 

renewable power generation by 2020. Egypt 

plans to reduce greenhouse gas emissions 

by 30% by the year 2020, in part by meeting 

20% of its energy needs through renewable 

sources, including about 12% through wind 

and 6% through hydroelectric. Meanwhile, 

Jordan has set a target of 10% renewable 

power by 2020, including 1,200MW of wind 

energy and 600WM of solar. Algeria has a 

goal to meet 10% of its power demand by 

2025 through renewable sources, while 

Morocco seeks to develop 2,000MW of wind, 

2,000MW of hydroelectric and 2,000MW of 

solar power capacity by 2020, approximately 

42% of its total power capacity. India is 

aiming to have 25GW of installed renewable 

grid-connected power by March 2012, 

representing more than 10% of total 

power production nationwide.

The Regional Market Opportunity
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Moscow 5hrs

Abu Dhabi
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Many countries in the region also are 

working on legislation and regulations to 

facilitate development and investment in 

renewable energy and clean technologies. 

The UAE is developing a renewable energy 

technology roadmap that will include 

matters such as incentives, priorities and 

fi nancing mechanism for items such as 

feed-in tariffs. This is expected to be put 

in place in 2011. 

Egypt is using a mix of tools to promote 

renewable energy power generation, 

including fi nancing from international 

organisations and foreign governments; 

private sector development of large utility-

scale renewable power facilities that will 

sell electricity to the grid at predetermined 

prices; and feed-in tariffs for small- and 

medium-sized developers. 

Jordan recently passed its Renewable 

Energy and Energy Effi ciency law, which 

allows citizens to sell electricity generated 

by renewable energy back to the national 

grid, and it also speeds investment in 

utility-scale renewable power by allowing 

the Ministry of Energy and Mineral 

Resources to negotiate with investors 

directly, bypassing a competitive bidding 

process. The law establishes a fund that 

will cover the gap between the cost of 

producing electricity from renewable 

energy sources and market prices, in 

order to encourage further investment 

in the technology.
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India has implemented a nationwide 

system of renewable energy certifi cates 

(RECs) whereby certifi cate holders sell 

renewable energy to states, individuals or 

other trading entities. As part of the system, 

state electricity regulators set specifi ed 

renewable energy purchase obligations 

(RPOs) on their licensed distribution 

companies and set regulations to determine 

tariffs for this renewable energy.

Saudi Arabia is preparing its renewable 

and nuclear energy strategy, after having 

established the King Abdullah City for 

Atomic and Renewable Energy. On the 

consumption side, it has set targets 

that include a 30% improvement in the 

electricity-GDP intensity (i.e., electricity 

consumption per GDP) by 2030 and a 50% 

reduction in the rate of peak demand 

growth by 2015, compared with the 2000-

2005 average. The Kingdom also has 

launched its National Energy Effi ciency 

Program (NEEP), which seeks to help 

reduce energy demand, reduce the rate 

of increase in energy demand and to 

provide sustainable alternatives to building 

additional energy generation capacity.

Abu Dhabi, Dubai and Qatar are 

implementing green building standards, 

while World Green Building Council 

member organisations have been 

established in the UAE and India, and are 

under certifi cation in Morocco, Jordan, 

Saudi Arabia and Qatar. India is rapidly 

adding renewable energy power and as of 

March 2010 had a total installed renewable 

energy capacity of nearly 17GW, more 

than many industrialised nations at that 

time. Pakistan recently inaugurated its 

fi rst commercial-scale wind power farm 

of 6MW and which is planned to expand to 

50MW and later to as much as 300MW.

The UAE, through Masdar, has entered 

into a joint venture with France’s Total and 

Spain’s Abengoa to build a 100MW CSP 

plant; Yemen is pursuing a 60MW wind 

farm; Dubai is evaluating sites for a solar 

energy power project of 10-100MW in size; 

Morocco is moving ahead with a 500MW 

solar facility, while Syria is designing a 50-

100MW wind farm. Egypt is establishing a 

Clean Technology Fund and has announced 

plans to build a 1,000MW wind farm in the 

Gulf of Suez. It also is developing a 200MW 

wind farm in cooperation with Masdar. 

Saudi Arabia is working on a 17MW solar 

hot water system, as well as solar-

powered desalination plants.

One project that has region-wide 

implications is Desertec, an international 

consortium of energy and technology 

companies that seeks to build a series 

of Concentrating Solar Power, photovoltaic 

and wind power plants in the Middle East 

and North Africa to supply the local MENA 

market but also to export power to provide 

a targeted 15% of Europe’s energy 

demand by 2050.

Abu Dhabi itself offers the ideal gateway 

to the economies of the region, as well 

as wider Asia because of its central 

location, excellent transportation and 

telecommunications and long-established 

trade and business links between the GCC 

and key surrounding regions, including the 

Indian subcontinent.
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Abu Dhabi – A Global Capital City

Abu Dhabi, the capital of the United Arab 

Emirates, is one of the fastest developing 

capital cities on earth. Ideally placed at the 

crossroads of Asia, Africa, Europe and the 

Far East, it is a city with a proud heritage 

and a growing reputation for the delivery of 

bold, ambitious and successful world-class 

projects of international distinction. Home 

to a diverse and dynamic population, 

Abu Dhabi has earned its place on the 

world map. 

Abu Dhabi has been ranked as one of 

the top two cities in the Middle East for 

quality of life (Mercer Quality of Living City 

Rankings, 2009), with the vibrant global 

capital bursting with dazzling business and 

leisure facilities that include a state-of-

the-art convention centre, luxurious hotels, 

spas, designer golf courses, theatres 

and, very soon, some of the world’s most 

famous museums. In fact, long-time 

investors, including a wide range 

of multinational companies from across 

the globe, have maintained operations 

in the Emirate for decades.

Water sports, nightlife and rich cultural 

offerings from the Emirate’s culture 

authority ensure that there is an endless 

choice of activities for the entire family, 

as well as for university students, recent 

graduates and young couples. Plays, 

symphonies, fi lm festivals, open-air and 

indoor concerts, art exhibitions and more 

give a small taste of the effervescent 

lifestyle available in Abu Dhabi.

The city’s vibrant intellectual life is 

anchored by some of the world’s most 

respected art and academic institutions. 

Both the Louvre and the Guggenheim 

museums are opening architecturally 

stunning branches in the city. New York 

University is operating a full campus, 

while Paris-Sorbonne and INSEAD 

business school operate full-fl edged 

campuses in the city. In cooperation 

with the Massachusetts Institute of 

Technology, Masdar launched the Masdar 

Institute, the fi rst graduate-level research-

focused university dedicated to teaching 

and research in renewable energy and 

sustainable technologies.

Quality of Life

Abu Dhabi has restructured its health and 

education departments, which regulate 

its many world-class public and private 

healthcare and educational institutions 

that are meeting the daily needs of all its 

residents. Local hospitals are collaborating 

with world-renowned health providers 

to ensure best-in-class health services 

are available in Abu Dhabi, including the 

Sheikh Khalifa Medical City, which provides 

a network of comprehensive healthcare 

facilities and services in Abu Dhabi under the 

management of US-based Cleveland Clinic, 

which also is building, in conjunction with 

Mubadala Healthcare, the Cleveland Clinic 

Abu Dhabi, a 350-bed hospital and clinic.

Some of Abu Dhabi’s leisure and lifestyle 

amenities have already drawn international 

attention. The 26km2 natural Saadiyat Island, 

which translates as “island of happiness”, 

will have a cultural district housing the 
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Frank Gehry-designed Guggenheim Abu 

Dhabi, the Jean Nouvel-designed Louvre 

Abu Dhabi, a performing arts centre 

designed by Zaha Hadid and a maritime 

museum designed by Tadao Ando. It will 

also have wetlands and lagoon areas, 

kilometres of white-sand beaches, a golf 

course, residences, a lively marina district, 

boardwalk cafes and restaurants. 

Nearby Yas Island, a 25km2 luxury tourist 

destination located on a natural island, 

is anchored by the Formula 1 Yas Marina 

Circuit. The island also features the Ferrari 

World Abu Dhabi theme park, a water 

park, parkland golf courses, lagoon hotels, 

marinas, polo clubs, apartments and villas.

Business infrastructure

But the city’s expansion is not all about 

leisure. Major development is taking place on 

Sowwah Island, which will be the core of the 

city’s central business district. It will provide a 

lively, 24-hour urban waterfront environment 

set against the stunning backdrop of the 

Arabian Gulf. Linked by numerous bridges 

to surrounding city districts, Sowwah Island 

will provide vibrant contemporary business 

locations, as well as tranquil residential 

neighbourhoods that combine natural 

beauty and spectacular views.

Recognising the importance of quick, 

effi cient and easy intra-city transportation, 

Abu Dhabi is expanding its road and bridge 

networks and making a multi-billion-dollar 

investment in high-speed passenger and 

freight railways, a metro (which stops 

at Masdar City) and a network of light 

rail lines (one of which will pass through 

Masdar City), streetcars and buses. 

The YAS Marina hotel, 
in Abu Dhabi
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Planning

With enormous fi nancial resources and 

an ambitious 20-year development plan, 

the Abu Dhabi economy is set for strong 

sustained growth for decades to come. 

Carefully conceived long-term planning 

underlies everything that is happening in 

Abu Dhabi. This assures that growth in 

the city is sustainable and liveable for its 

inhabitants, while also being responsible to 

the environment and local culture. Several 

strategy documents are defi ning and 

directing this development that is expected 

to see the city’s population of more than 

1 million triple to 3.1 million by 2030.

• Abu Dhabi 2030: Urban Structure 

Framework Plan Developed by the 

Urban Planning Council, this document 

provides a comprehensive roadmap for 

the city’s development over more than 

two decades. The US$163 billion plan 

specifi es everything from land use and 

building heights to transportation plans 

for the entire metropolitan area, including 

the districts surrounding Masdar City.

• Abu Dhabi Economic Vision 2030 

Focusing on the Emirate’s economy, 

this policy provides a comprehensive 

plan that outlines the steps to be taken 

to transform the Emirate’s economy 

by 2030. Key goals include reducing 

the oil and gas sector’s share of the 

economy and signifi cantly diversifying 

the scope of economic activity to include 

education, banking & fi nance, tourism, 
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media and manufacturing in sectors 

such as aluminium and petrochemicals. 

This industrial development includes 

Emirates Aluminium, which is building 

a massive aluminium smelter, and 

both Borouge and Chemaweyaat, large 

petrochemical manufacturers that make 

a variety of high-quality, high-value-

added plastics. It also puts a strong 

emphasis on value-added knowledge-

based industries.

The Emirate’s well-studied, broad-based 

economic diversifi cation, alongside 

expectations that its population will triple 

by 2030, provide key drivers for economic 

growth that will see demand across 

all areas of the economy, from health, 

education, fi nancial services and media to 

real estate, manufacturing and business 

services. This will generate tremendous 

opportunities as the government and the 

private sector spend billions of dollars 

developing the Emirate’s infrastructure, 

including roads, public transportation, 

electricity, water, wastewater and 

telecommunications. 

With a supportive regulatory environment, 

a clear road map for development and 

restructured government departments 

dedicated to serving businesses and 

residents, Abu Dhabi has created an 

environment of opportunity for companies 

and entrepreneurs from the UAE and the 

rest of the world. This combination of 

factors has created a mood of optimism 

within Abu Dhabi and the UAE regarding 

business prospects and the future in 

general. In fact, international surveys 

regularly show the UAE is one of the 

most optimistic countries in the world.

Shopping in Abu Dhabi
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Masdar is a new kind of energy company that takes 
a holistic approach to renewable energy and clean 
technology. A commercial enterprise, Masdar 
operates through fi ve integrated units, including 
an independent graduate research university, and 
seeks to become a leader in making renewable 
energy a real, viable business and Abu Dhabi a 
global centre of excellence in the renewable 
energy and clean technology category.
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The company extends the UAE’s leadership 

in the energy sector into the future and 

refl ect the commitment of the UAE’s 

Founding Father, Sheikh Zayed bin 

Sultan Al Nahyan, to conservation and 

sustainable development. 

Wholly owned by the Mubadala 

Development Company, Masdar 

integrates research, development and 

innovation with investment, sustainable 

production, deployment and export, and 

is a supporting pillar of the Abu Dhabi 

Economic Vision 2030, which seeks to 

diversify the emirate’s economy as it 

transitions from a natural resource-

based economy to one that is largely 

knowledge-based.

Law No. 22 of 2007, issued by His 

Highness Sheikh Khalifa Bin Zayed Al 

Nahyan, President of the UAE, in his 

capacity as Ruler of the Emirate of Abu 

Dhabi, established Masdar and authorised 

it to set up Masdar City as a special 

economic zones in the Emirate.

Why Masdar?

There are four reasons why the Abu Dhabi 

leadership created Masdar. Firstly, Abu 

Dhabi has embarked on a two-decade 

programme to transform its economy from 

one based on natural resources to one 

based on knowledge and innovation, and 

the export of cutting-edge technologies. 

Masdar will ensure that the renewable 

energy and sustainable technology sector 

plays a big part in this knowledge-based 

economic diversifi cation and becomes a 

major source of high-value-added exports.

Secondly, the Emirate’s leadership has 

well learned the lessons of traditional 

desert living, where sustainable practices 

and resource conservation are not just 

slogans, but are essential to survival 

in the harsh environment. As such, the 

leadership of Abu Dhabi understands the 

tremendous challenges of climate change, 

environmental degradation and the need 

to fi nd sustainable energy sources that 

face humanity.

Thirdly, Abu Dhabi has traditionally played 

a leading role in global energy markets as 

a signifi cant hydrocarbon producer. With 

Masdar, it seeks to leverage its substantial 

resources and experience in this sector 

to maintain its leadership position in 

an evolving world energy market that is 

increasingly looking to renewable energy. 

Through Masdar, Abu Dhabi aspires to 

be an international hub for renewable 

energy and new energy technologies, 

thereby balancing its already strong 

hydrocarbon position. 

Fourthly, by pursuing investments, 

partnerships, activities and operations 

across the entire renewable energy 

and clean technology lifecycle, Masdar 

seeks to support the development, 

commercialisation and adoption of 

renewable energy and sustainable 

technologies – both in Abu Dhabi and 

the UAE, and internationally. As a result, 

Masdar will contribute to a sustainable 

future for the emirate and for the global 

community as a whole.

The fi ve integrated units of Masdar are

Masdar Institute

The Masdar Institute is an independent, 

research-driven graduate institute 

developed with the ongoing support 

and cooperation of the Massachusetts 

Institute of Technology (MIT). Focused on 

the science and engineering of advanced 

alternative energy, environmental 
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technologies and sustainability, the 

Masdar Institute will be at the heart of the 

home-grown research and development 

community at Masdar City and will 

eventually host 600-800 Master’s and 

PhD students and 200 faculty.  

The graduate programmes integrate 

education, research and scholarly 

activities to prepare graduate students 

to be innovators, creative scientists, 

researchers and critical thinkers in the 

areas of technology development, systems 

integration and policy. Masdar Institute 

partners with industry and government 

to foster a diversifi ed knowledge-based 

economy in Abu Dhabi and the UAE.

As a crucial source of research and 

development, the institute is fundamental 

to Masdar’s core objectives of developing 

Abu Dhabi’s knowledge economy and 

fi nding solutions to humanity’s toughest 

challenges. The university aims to become 

one of the world’s leading academic 

institutions in fi eld. The high quality of its 

students and faculty, as well as its unique 

location within Masdar City, will enable 

it to achieve these goals. 

A view of the Masdar 
Institute building façade
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Masdar Capital

Masdar Capital seeks to build a portfolio 

of the world’s most promising renewable 

energy and clean technology companies. 

It helps its portfolio companies grow 

and scale-up by providing capital and 

management expertise. Masdar Capital 

targets investments that have the greatest 

potential to bring benefi ts to the UAE and is 

particularly focused on the following sectors:

• Clean energy: including power generation 

and storage technologies, transportation 

technologies, cleantech/clean energy 

innovation, and sustainable biofuels.

• Environmental resources: including 

water and waste management, and 

sustainable agriculture technologies.

• Energy and material effi ciency: including 

developments in advanced materials,  

building and power-grid effi ciency, 

and the enabling technologies.

• Environmental services: including 

environmental protection and 

business services.

Investment in these markets is made via 

two funds: the Masdar Clean Technology 

Fund (MCTF), launched in 2006, and the 

DB Masdar Clean Tech Fund (DBMCTF), 

launched in 2009. MCTF, a fully deployed 

$250 million fund invested $45 million in 

three cleantech funds and the remaining 

$205 million in 12 direct investments in 

companies, as lead- or co-lead investor. It 

was launched in conjunction with partners 

Consensus Business Group, Credit Suisse 

and Siemens AG.

DBMCTF, which raised US$265 million 

in its fi rst close, has an initial investor 

group led by Siemens and includes the 

Japan Bank for International Cooperation, 

Japan Oil Development Co. Ltd., Nippon 

Oil Corporation, Development Bank of 

Japan and GE. 
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Both funds follow an active management 

investment strategy. The targeted 

investment amount is between US$5-25 

million and seeks to realise strong risk-

adjusted returns. Through these funds, 

Masdar Capital also seeks to demonstrate, 

commercialise and promote renewable 

technologies in the UAE, and to identify 

synergies between its investments and 

other Masdar activities, as well as the 

long-term energy and development 

programme of the UAE.

Masdar Power

Masdar Power is a developer and 

operator of renewable power generation 

projects. In building a portfolio of strategic 

utility-scale projects, Masdar Power 

makes direct investments in individual 

projects in all areas of renewable 

energy and sustainability, with a focus 

on Concentrating Solar Power (CSP), 

photovoltaic solar energy and on- and 

offshore wind energy. Masdar Power is 

developing the 100MW Shams 1 CSP plant 

in the Western Region of Abu Dhabi set 

to be the largest CSP plant in the world. 

It also is developing a 30MW wind farm 

and a PV array on Sir Bani Yas Island. 

Through these and future projects, the 

unit will contribute to Abu Dhabi’s goal of 

generating 7% of its energy needs from 

renewable sources. International projects 

include the 1,000 MW London Array 

offshore wind farm and a wind farm in the 

Seychelles that will provide 25% of the 

island’s energy needs.

Masdar Power also strategically invests 

in technology relevant to utility-scale 

renewable energy. Companies in which it 

holds signifi cant ownership stakes include 

Torresol, a Spanish CSP plant builder and 

operator; and Masdar PV, a thin-fi lm solar 

panel manufacturer in Germany.

Masdar Capital has 
invested in Solargenix
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Masdar Carbon

Masdar Carbon manages projects that 

bring reductions in carbon emissions 

through energy effi ciency and waste heat/

CO2 
recovery, as well as through Carbon 

Capture and Storage (CCS). The unit 

provides value to industrial asset owners 

by monetising carbon emission reductions 

under the provisions of the United Nations-

led CDM framework of the Kyoto Protocol, 

and by providing an end-to-end solution 

to achieve this, including carbon fi nance, 

project identifi cation and management, 

technology sourcing project analysis and 

registration at the United Nations. Masdar 

Carbon’s geographic focus under the CDM 

is the Middle East, Africa and Asia, while 

its sector focus is on oil, gas and power. 

Masdar’s CDM project portfolio includes 

a diversifi ed range of projects focusing 

on gas fl aring reduction, gas leakage 

reduction, combined heat and power, 

industrial CO2 recovery and solar power. 

Masdar Carbon also has entered into a 

joint venture with E.ON Carbon Sourcing 

to invest in carbon abatement projects in 

Africa, the Middle East, and Central and 

Southeast Asia. 

As part of its mandate to invest in 

technologies for the production of clean 

fossil fuels, Masdar Carbon is developing 

one of the world’s most ambitious large-

scale CCS projects. CO2 emitted from 

power plants and heavy industry in Abu 

Dhabi will be captured, transported via a 

highly advanced national pipeline network 

and injected into the Emirate’s reservoirs 

for enhanced oil recovery (EOR). CCS Phase 

1 is expected to capture around 5 million 

tons of CO2 per year and start operations 

by 2015. Phase 1 includes four carbon 

capture facilities covering various 

applications in power generation and 

industry. Masdar Carbon will contribute 

to Plan Abu Dhabi 2030 by lowering the 

Emirate’s carbon footprint. 

Masdar City

One of the most sustainable cities in the 

world, the approximately 6km2 Masdar City 

is an emerging global clean-technology 

cluster that places its resident companies 

in the heart of the global renewable energy 

and cleantech industry. Situated 17km 

from downtown Abu Dhabi, Masdar City 

is a high-density, pedestrian-friendly 

development where current and future 

renewable energy and clean technologies 

are showcased, marketed, researched, 

developed, tested and implemented.

The city, which at full build out will 

house 40,000 residents and hundreds of 

businesses, will integrate the full range 

of renewable energy and sustainability 

technologies, across a living and 

working community. 

As with most dynamic technology

clusters, the city has a top-notch research 

university that is a source for innovation, 

technologies, R&D and highly skilled 

graduates. The Masdar Institute, developed 

in cooperation with the Massachusetts 

Institute of Technology, is the fi rst tenant 

in Masdar City, and its students are the 

city’s fi rst residents. Other anchor tenants 

include the GE ecomagination centre; 

BASF; a Schneider R&D centre, the Swiss 

Village Association, the Korea Technopark 

Association and the headquarters of the 

International Renewable Energy Agency 

(IRENA), as well as Masdar itself.
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Associated Programmes:

World Future Energy Summit

Since it was fi rst held in 2008, the World 

Future Energy Summit is a platform to 

facilitate practical progress in renewable 

energy. The urgent global need to fi nd 

energy solutions that are both secure and 

sustainable is a challenge that requires a 

global response. The World Future Energy 

Summit, held every year in Abu Dhabi 

and hosted by Masdar, provides a crucial 

platform to address this challenge. In 

recognition that only an interdisciplinary 

approach to this enormous challenge will 

yield tangible results, the annual summit 

addresses issues of public policy, research 

and development and business in a 

coordinated approach.

Under the ongoing patronage of H.H. 

General Sheikh Mohammed bin Zayed 

Al Nahyan, Crown Prince of Abu Dhabi 

and Deputy Supreme Commander of the 

UAE Armed Forces, Masdar hosted the 

inaugural World Future Energy Summit 

in January 2008. In a short period, the 

summit has gained recognition as one of 

the world’s most infl uential gatherings 

of leaders in the clean technology and 

renewable energy sector.

In 2011, WFES was proud to bring together 

more than 35 offi cial delegations (led by 

heads of state, royalty and ministers), 

26,000 attendees, 600 exhibitors, 200 

eminent speakers and 3150 high level 

delegates from 112 countries to discuss 

the key issues surrounding the provision 

of clean and secure energy.

Masdar Exhibition Stand at the 
World Future Energy Summit 2011
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The 2010 Summit also witnessed strong 

participation from developing nations, 

including India, China, Malaysia, Nigeria, 

Uganda, Ghana, and from across the 

Arab world and North Africa. Alongside 

the summit, two exhibitions are held: 

the World Future Energy Exhibition, 

focused on advanced and renewable 

energy, representing the fi elds of solar, 

wind, biofuels, geothermal technologies 

and energy effi ciency solutions for 

green buildings, and the World Future 

Environment Exhibition, dedicated to 

air, water and waste management 

technologies and solutions. 

This extensive engagement from decision 

makers and infl uencers in the energy 

industry from across the world is helping 

to bring about solid and practical solutions 

to the challenges facing the world in terms 

of energy and climate change.

Zayed Future Energy Prize

The Zayed Future Energy Prize represents 

the vision of, the late founding father and 

President of the United Arab Emirates, 

Sheikh Zayed bin Sultan al Nahyan, who 

championed environmental stewardship. 

Under the auspices of the Abu Dhabi 

government, this annual award celebrates 

achievements that refl ect innovation, 

long-term vision and leadership in 

renewable energy and sustainability.

The Zayed Future Energy Prize has an 

annual prize fund of US$2.2 million open 

to companies, NGOs and individuals who 

have made a signifi cant impact on our 

energy future. The winner will receive 

$1.5 million, and the global honour and 

recognition that come with winning the 

Zayed Future Energy Prize. In addition to 

the winner, there could be up to two 

fi nalists who receive US$ 350,000 each, to 

accelerate the development of their ideas.

The Zayed Future Energy Prize was 

developed to honour and recognize the 

very best solutions in renewable energy 

and sustainability. A detailed, transparent 

and consistent evaluation process was 

developed in order to give each submission 

the consideration and due diligence that 

it deserves.

Every entry is reviewed by an independent 

external research and analysis fi rm who 

will consult with the prize administration 

team to shortlist the top 100 candidates.

These nominations will be shortlisted 

to the best 40 by the review committee, 

from which the selection committee will 

determine the top six to be presented 

to the jury as fi nalists.

Throughout the entire process, all entrants 

will be scored on the same three criteria: 

long term vision, innovation and leadership. 

This process allows the detailed analysis 

that is necessary to ensure that the 

eventual winner exemplifi es the goals 

of the Zayed Future Energy Prize.

The 2011 Zayed Future Energy Prize winner, 

Vestas, was selected for its outstanding 

scale of achievement and its enviable track 

record – evolving from a country with little 

energy resources to a global leader in 

delivering renewable sources of power. For 

the past 30 years, Vestas has fi rmly 

promoted and established clean, renewable 

wind power as a mainstream and 

sustainable energy solution. Vestas’ new 

turbine, V112-3.0 MW, is the most reliable 

product on the market and the most 

effi cient of its class, combining both proven 

technologies and innovative solutions.
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H.H. Sheikh Mohammed bin Zayed Al Nahyan  
with Mr. Kazuo Okamoto, Vice Chairman, Toyota 

Motor Corporation. Toyota was the winner of 
the 2010 Zayed Future Energy Prize.

H.H. Sheikh Mohammed bin Zayed Al Nahyan 
with Mr. Ditlev Engel, President and CEO, 

Vestas Wind Systems. Vestas is the winner of 
the 2011 Zayed Future Energy Prize.
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Masdar City: The Global 
Centre of Future Energy
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Masdar City is an emerging global clean-technology 
cluster that inspires innovation and empowers 
business. With an infrastructure that meets the 
needs of the high-technology, knowledge-driven 
organisations operating in the renewable energy 
and clean technology sector and a live-work space 
that is at the cutting edge of sustainability.
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Powered by renewable energy, the 6km2 

special economic zone and business cluster 

places resident fi rms at the heart of the 

global renewable energy and cleantech 

industry. It provides an environment 

that unlocks creativity, offers business 

development opportunities, provides a living 

lab and test-bed for new technologies, 

encourages informal knowledge sharing 

among likeminded professionals and serves 

as a magnet for, and source of, world-class 

cleantech talent.

This unique environment is attracting 

regional and international companies 

and other organisations to set up sales, 

marketing, servicing and demonstration 

centres for their renewable energy and 

sustainability technologies, as well as 

research and development facilities, and 

headquarters in these fi elds. 

Key partners include GE, which is building 

its fi rst ecomagination Centre in Masdar 

City, Bayer MaterialSciences, Schneider 

Electric and BASF. As these names suggest, 

Masdar City will be home to leading 

multinational companies in the cleantech 

sector, as well as to small- and medium-

sized enterprises and entrepreneurial 

start-ups. 

Artist impression: Night view of the Masdar Headquarters
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The Masdar Institute will anchor the city 

and is its fi rst tenant. Unlike conventional 

situations where the city builds the 

university; in this setting, the university will 

help build the city through its R&D activities 

that will be incorporated into the city’s 

infrastructure and operations.

Masdar City also will host the headquarters 

of the International Renewable Energy 

Agency (IRENA) – an intergovernmental 

organisation dedicated to promoting the 

widespread adoption and sustainable use 

of all forms of renewable energy – bringing 

to the city the latest in policymaking and 

global best practices. 

By attracting intellectual and fi nancial forces 

from academia, government, the private 

sector and non-governmental organisations, 

Masdar City is creating a dynamic 

international community focused on an 

industry poised for enormous global growth.

29

MC BUSINESS HANDBOOK_v6_AW.indd   Sec1:29MC BUSINESS HANDBOOK_v6_AW.indd   Sec1:29 8/4/11   11:37:578/4/11   11:37:57



30 

Life in Masdar City

Masdar City is being designed to provide 

a quality of life to rival that of any world-

class city and to be uncompromisingly 

sustainable as well. Why? Because one of 

Masdar City’s objectives is to demonstrate 

that an environmentally responsible city 

is commercially viable, in part by providing 

an unquestionably desirable place to live 

and work.

One of the most appealing aspects of the 

city is the use of electric buses and other 

clean-energy vehicles that makes the city 

cleaner and quieter than other modern 

communities. Built for pedestrians, the 

city is easy to traverse, whether on the 

pleasantly landscaped walkways or the 

Masdar City and wider Abu Dhabi public 

transportation networks.

A mixture of passive design elements, 

cutting-edge resource-management 

technologies (including smart appliances 

and smart metres) and a rigorous 

commitment to eliminating resource 

leakages will go a long way to achieving 

the city’s sustainability goals, meaning that 

life in Masdar City won’t be about water 

restrictions and constrained lifestyles. 

Rather, it will be about enjoying the 

pleasant streetscape and cultural events 

with your family and friends, and walking 

to work, shopping or eating out, aware 

that your environmental footprint is the 

smallest possible.

A major contributor the quality of life is the 

commitment by planners to focus as much 

attention on the spaces between buildings 

as on the buildings themselves. Through 

Artist impression: 
Public space at the Masdar Institute
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these efforts they have created unique 

micro-climates that enable restaurants 

and cafes to energise vibrant piazzas, 

avenues and terraces for al fresco dining 

in comfortable surroundings.

Sustainability

The sustainability of Masdar City is achieved 

by continually drawing on the best and most 

cutting-edge technologies, equipment, 

systems and materials from across the 

globe. Sustainability in the city begins at 

the design stage, is maintained during 

construction and continues throughout 

the city’s operation. 

Seven priority areas comprise the main 

sources of the city’s sustainability: urban 

planning, architectural design, materials, 

water, power, waste, transportation and 

integration. 

Sustainability in Masdar City means:

• Low-carbon cement.

• Highest-quality building insulation.

• Smart utility grids and appliances.

• Advanced waste and wastewater 

treatment, recycling and reuse systems.

• Smart appliances, metres, buildings and 

grid systems to manage and monitor 

water and electricity use and wastage.

• Modern windtowers to collect cooler 

upper breezes and direct them 

downward to the public squares below.

• Intelligent use of shading to reduce 

solar gain on buildings, while increasing 

natural light – thereby reducing the 

demand for internal lighting and cooling.

• A Material Recycling Centre for 

construction waste, with separate 

areas for concrete, wood, metal and 

other materials that has kept most 

construction waste out of landfi lls.

• Well-shaded pedestrian colonnades with 

retractable awnings that are closed during 

the day to provide additional shade, but 

opened at night to allow cooling breezes 

to pass through the colonnades.

• Some buildings’ exterior walls covered 

in blocks of cushion-shaped ETFE 

plastic backed by refl ective foil to 

create a durable and low-maintenance 

facade with a very low thermal mass, 

thereby limiting heat gain and resulting 

in reduced cooling demand inside 

the buildings and a cooler street 

environment outside.

Special Economic Zone

Masdar City offers all the benefi ts one 

would associate with a Special Economic 

Zone, though with a unique focus on clean 

technology and renewable energy, and in 

a business friendly and entrepreneurial 

environment that offers:

• Quick and easy set-up with a one-stop 

shop for registration, government 

relations and visa processing

• 100% foreign ownership

• Zero percent import tariffs

• Zero percent taxes on companies and 

individuals

• No restrictions on capital movements 

or profi ts
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Areas of Focus

In light of its climate and geography, 

Masdar City will focus on attracting fi rms 

and pursuing research in the following 

areas of the renewable energy and 

cleantech industries: solar, green building, 

water, power storage, smart grids, effi ciency 

appliances, electric vehicles and waste.

In addition to these topical areas of focus, 

there are six activities for which Masdar City 

is ideally suited as a base of operations. 

They include:

• Demonstration

• Research and Development

• Business

• Retail

• Education

• Finance

Demonstration

Whether a fi rm has seen its technology 

adopted by Masdar City or has simply 

installed its technology in the offi ce, retail 

space or building in which it is located, the 

city provides a unique real-world platform 

to showcase cleantech products.

Not only will clients and potential clients 

be able to view a company’s products 

and services in operation, but this unique 

environment also means they will see them 

integrated into, and operating alongside, 

other technologies, just as they would in 

a true installation.

This is signifi cant because potential clients 

are often eager to witness a new solution 

in operation, for example on the premises 

of one of the technology provider’s other 

clients – particularly given the often 

unfamiliar nature of emerging cleantech 

technologies. But this is often not practical 

or convenient, and so Masdar City, as a 

platform to showcase products and solutions 

in operation, provides a unique way for 

companies to this dilemma.

Research and Development

Masdar City is developing a unique 

research and development ecosystem that 

incorporates a world-class graduate-level 

research institution, other public and private 

R&D activities and a dedicated area of the 

city to serve as a test-bed for technologies 

in the fi eld of renewable energy and 

sustainable technology. 

No other setting in the world offers such 

a comprehensive real-world platform for 

the wide-scale testing and deployment of 

early-stage technologies and practices. 

Because Masdar City is committed to 

being one of the world’s most sustainable 

urban developments partially powered by 

renewable energy, it is hungry to adapt those 

solutions that will help it achieve its targets. 

Masdar Institute serves as the engine 

driving research activities in Masdar City, as 

refl ected in the seven patent applications 

fi led by its professors in the year since it 

opened its doors. The institute engages in 

both theoretical and applied research, with 

the goal of developing new technologies 

and moving existing technologies to their 

practicable application, a crucial step in 

actually helping solve the environmental 

and sustainability challenges the world faces. 
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The institute prioritises its collaboration 

with public and private sector partners, 

universities and other institutes from across 

the globe on research. As is the case with 

other research universities in industry 

clusters elsewhere, some of its graduates 

are likely to remain at Masdar City, where 

they will work for companies based there, 

or set up their own fi rms. This provides 

a continuous font of fresh ideas and 

entrepreneurism that will contribute to 

the dynamic environment that is making 

Masdar City an important centre of R&D 

and innovation in the fi eld.

Business

Masdar City is set to become a leading 

global centre for renewable energy 

research, development, implementation 

and investment. This hive of innovation 

provides an unrivalled business location 

with numerous advantages to employers 

and employees alike:

• Continuous formal and informal 

knowledge sharing across the city among 

the most talented experts in their sectors.

• Advanced laboratories located within 

Masdar Institute.

• A location with unmatched international 

exposure from governments, organisations 

and companies looking to learn from 

Masdar City, its partners and suppliers. 

By locating at Masdar City, companies can 

benefi t from this association.

• The most effi cient, state-of-the-art and 

sustainable buildings provide the ideal 

working and residential environment 

for staff.

• All the amenities one would expect from 

a world-class city.

• All types of commercial space: high-

grade offi ces, research laboratories, 

testing facilities, assembly, concept 

stores and retail.
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Retail

Masdar City presents retailers and hospitality 

operators with an unmatched location. 

Not only will the city provide an A, B and C 

customer base, but it also offers a unique 

opportunity to demonstrate its commitment 

to sustainability in an environment that will 

itself serve as a test-bed for the ongoing 

evolution of sustainable retailing and 

hospitality. Knowledge gained from meeting 

Masdar City’s sustainability targets can be 

used at a retailer’s other operations, saving 

money, enhancing its green credentials and 

helping save the planet.

The Retail District will be at the heart of 

the city, showcasing the best of global 

sustainable retail in an urban context. It 

will include extensive High Street retailing 

anchored by a shopping centre complex, 

as well as a large supermarket. In 

addition, residential areas will be served by 

neighbourhood commercial centres that will 

meet daily retail and service needs, including 

a supermarket, all just a few minutes from 

home by foot or other forms of transport.

Companies that have already signed up to 

operate from Masdar City include: Caribou 

Coffee, health insurance provider Daman, 

telecom provider Etisalat, Sumo Sushi, 

express delivery company Aramex, Omeir 

Travel, Organics and National Bank of 

Abu Dhabi.

Artist impression: 
Street view of Masdar City
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Education

Masdar City will be a thriving community 

with thousands of residents, including 

many families with children. They will 

require schooling from day care and nursery 

programmes through elementary and 

secondary school. Masdar City offers a one-

of-a-kind community where schools will have 

the opportunity to educate their students in 

an environment where sustainability is not 

just a topic, but at the core of how the 

school operates.

As with other commercial enterprises 

operating from the city, the location within 

Masdar City provides schools with the chance 

to see what sustainability in a school setting 

will entail, bringing about learnings that 

could be shared with other schools.

Finance

As demonstrated by technology clusters 

around the world, an indigenous fi nancing 

infrastructure is a crucial component to 

any cluster’s growth. In Masdar City’s 

early stages, such fi nancing will generally 

come from the Abu Dhabi government, 

venture capital fi rms and from industry, 

both multinationals and local blue-chip 

corporations. 

However, there also will be a need 

for numerous other fi nancial services 

providers to offer commercial, corporate, 

retail and Islamic banking services to the 

residents, commuters, companies and 

organisations that will inhabit the city.

Artist impression of the 
Knowledge Centre at Masdar Institute
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Setting Up at Masdar City

Masdar City endeavours to ensure it 

delivers a timely, effi cient and simple 

registration and licensing process. To that 

end, it has created a clear and streamlined 

procedure. However, to benefi t fully from 

this, kindly read this guide carefully and 

be thorough and precise when completing 

forms and preparing all documentation.

In addition, we recommend that prior to 

registering your new entity, you should 

take the time to do the following:

• Consult a local lawyer who can give you 

valuable information on your rights and 

obligations once you have registered a 

company with us.

• Contact a local bank of your choice to 

enquire about their requirements for 

opening a corporate account.

Our team can answer any questions and will 

help you review all the legal documentation 

and your registration form to ensure that 

you submit a successful application.

Areas of Focus

Masdar City has been developed to provide 

a supportive environment for six areas of 

focus within the renewable energy and 

sustainable technology areas: Research 

and Development, Light Industry, Finance, 

Retail, Business, Education). Companies 

and organisations looking to set up in 

Masdar City should operate within one 

of the following areas:

Renewable Energy

• Energy Generation

• Energy Storage

• Energy Transmission and Distribution

• Energy Effi ciency Equipments

• Air and Environment

• Water and Waste Water

• Recycling and Solid Waste

• Transportation

• Green Building

• Organic Products

• Non-Profi t Organisation

Cleantech and ICT

• System Applications

• Network and Infrastructure

• IT Service

Marketing and Events

• Advertising and Communications

• Marketing Services

• Media Support Services

• Event Management

• Event Support Services

• Media Consultancy

• New Media

• Business Information

• Human Resources Development

• Training and Development

• Content Development
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General

• Service Providers

• Consultancy

• Regional Headquarters

Types of Operating Licences

Incorporation, which is essential for partner 

companies, is possible as one of three types 

of companies:

• A branch of a foreign company or UAE-

based company (including companies 

incorporated in other UAE special 

economic zones)

• A special economic zone limited liability 

company with corporate shareholders

• A special economic zone limited liability 

company with individual shareholders.
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Registering a Branch Offi ce

The registration process generally takes fi ve 

working days to complete. The documents 

required for the registration of a branch 

offi ce are listed on the following page.

Step 1: Handover of Legal Documents

The Business Development Associate 

handling your account will meet with you 

to guide you through the submission of 

legal documents required for registering 

your branch offi ce. Together you will review 

the documents against the checklist so as 

to ensure they are complete. 

Step 2: Review of Legal Documents 

Your legal documents will be reviewed by 

our Registration team so as to ensure that 

the necessary information pertaining to the 

parent company and the proposed branch 

offi ce are in order. This review process 

takes up to three working days. It is at this 

stage that your fi le is either accepted or 

returned for additional information. 

Step 3: Issuance of Branch Offi ce Licence 

& Lease Agreement 

Once your legal fi le has been accepted 

by the Registration team, your Branch 

offi ce licence will be issued within two 

working days. 

The Business Development Associate 

handling your account will contact you to 

fi x an appointment to sign your lease and 

collect a copy of your licence. 

Please note that at this stage in the 

process you will need to make a down 

payment towards: 

• Leased Offi ce premises (equal to 50% 

of the annual rent); 

• Registration Fee (one-time fee); 

• Annual Licence Fee (subject to the 

number of segments and activities listed 

on the licence) 

• Rental Deposit (equal to two months rent) 

Step 4: Collection of Licence 

With a copy of your licence you will be able 

to open a corporate account with a local 

bank. Once the account is opened you will 

need to issue post-dated cheques to cover 

the remainder of your fi rst-year lease. 

Upon the receipt of your cheques Masdar 

City will release all legal documents.

Completion of the following steps will 

ensure your application is expeditiously 

processed, although in certain instances, 

Masdar City may reserve the right to 

ask for additional documentation / 

authentication as deemed necessary. 

Documents Checklist

The following documents (notarised and/or 

legalised as indicated) are required from the 

applicant before a Licence can be issued: 

For Foreign Companies:

1. a. Original Certifi cate of Registration of 

the parent company (copy will be accepted 

if notarised). 

b. Original Certifi cate of Good Standing 

(issued by the Registrar of Companies in 

which jurisdiction the parent company 

is incorporated to ensure existence and 
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continuity of the parent company) if the 

parent company is more than two years 

old (copy will be accepted if notarised). 

For UAE Companies:

a. Copy of a valid TradeLicence issued 

by the Department of Economy & 

Development for the parent company. 

b. Copy of the Commercial Registration 

issued by the Department of Planning & 

Economy for the parent company. 

2. Original Memorandum and Articles of 

Association of the parent company along 

with a list of the current Directors (copy 

will be accepted if notarised). 

3. Board Resolution of the parent company 

(notarised and legalised) calling for the 

establishment of a Branch in Masdar 

City and guaranteeing full fi nancial 

commitment: 

a. Appointment of the Negotiator / Legal 

Representative (optional). 

b. Power of Attorney for the Manager 

(if not part of the Resolution) – notarised 

and legalised. 

4. Valid Passport copy of the Manager. 

a. NOC from the current Residency Visa 

Sponsor of the Manager in the UAE (if 

applicable). 

b. Specimen signature of the Manager. 

5. Registration and Licence fees. 

(Payments are to be made in favour of 

Masdar City Services LLC through a 

demand draft / cheque). 

6. Signed copy of the Personnel 

Sponsorship Agreement (PSA). 

7. Signed Certifi cate of an Authorisation 

for Government Services (GS). 

8. No Objection Certifi cate or Preliminary 

approval issued by (Additional requirement 

if the Applicant is a registered parent 

company in the Service Provider segment): 

a. Abu Dhabi Municipality’s Public Health 

Department for Restaurant, Coffee Shop, 

Cafeteria, Ice Cream Shop, Beauty Salon, 

Laundry, Kiosk and Convenience Store. 

b. Health Authority – Abu Dhabi for Health 

Club, Fitness Centre, Spa Club, Hospital, 

Medical Clinic, Dental Clinic, Medical 

Laboratory, Pharmacy, Physical Medicine 

and Rehabilitation Centre. 

Important Notes: 

• All legal documents more than one page 

have to be sealed

• Powers of Attorney need to be 

accompanied with a valid passport copy 

of the Attorney

• Masdar City reserves the right to call 

for any extra documents it may deem 

necessary

• Masdar City reserves the right to ask for 

extra attestation by the UAE Embassy or 

other Embassies when necessary

• Board Resolution and/or Power of Attorney 

for the Manager must state the Manager’s 

full name as per passport including 

nationality and valid passport number 

• The legal documents must be in English 

and/or Arabic. Documents in any other 

language must be accompanied by a 

certifi ed English or Arabic translation.
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Registering a Limited Liability 
Company (corporate shareholders)

The registration process for a Limited 

Liability Company generally takes seven 

working days to complete, and your 

availability in Abu Dhabi is required 

throughout the registration of the new 

company. The documents required for the 

registration of the new company are listed 

on the following page.

Step 1: Handover of Legal Documents

The Business Development Associate 

handling your account will receive your 

registration documents and review them 

with you against the checklist to ensure that 

your fi le is complete. 

Step 2: Review of Legal Documents 

Your fi le is reviewed by our Registration 

team. They ensure that the information 

pertaining to the corporate shareholders 

and the new company are in order. The 

review process takes up to three working 

days. It is at this stage that your fi le is either 

accepted or returned with a request for 

additional information. 

Step 3: Signing of Articles of Association 

and Memorandum of Association, and 

Issuance of Bank Introduction Letter 

Following the acceptance of your fi le, we 

require two working days to prepare your 

legal documents. All appointed signatories 

will need to make an appointment at our 

offi ces to sign the Articles and Memorandum 

of Association. You will then be given a bank 

introduction letter from Masdar City and your 

attested resolution to facilitate the opening 

of your corporate account. 

Please note that at this stage in the process you 

will need to make a down payment towards: 

• Leased Offi ce premises (equal to 50% 

of the annual rent); 

• Registration Fee (one-time fee); 

• Annual Licence Fee (subject to the 

number of segments and activities listed 

on the licence) 

• Rent Deposit (equal to two months rent) 

Step 4: Capital Deposit 

The bank introduction letter is valid for 10 

days; within this time you will need to open 

your corporate account and deposit the 

capital as per the resolution. Once you have 

made the deposit your bank will provide you 

with a letter confi rming the details of the 

deposit and your new corporate account. 

The original letter needs to be returned to 

your Masdar City registration team. 

Step 5: Issuance of Legal Documents 

& Licence 

Upon receipt of capital deposit bank letter, 

our Registration team will issue your legal 

documents and licence. This requires two 

working days. Once ready, you will be asked 

to make an appointment at our offi ces and 

sign your lease and collect a photocopy of 

your licence. This should be given to your 

bank so that they will release funds and 

enable you to issue cheques to Masdar City 

MC BUSINESS HANDBOOK_v6_AW.indd   Sec1:40MC BUSINESS HANDBOOK_v6_AW.indd   Sec1:40 8/4/11   11:39:278/4/11   11:39:27



41

for the remainder of your lease period. Upon 

the receipt of your cheques Masdar City will 

release all legal documents. 

Completion of the following steps will 

ensure your application is expeditiously 

processed, although in certain instances, 

Masdar City may reserve the right to ask for 

additional documentation / authentication 

as deemed necessary. 

Document Checklist 

The following documents (notarised and/

or legalised as indicated) are required 

from the applicant before a Certifi cate of 

Incorporation and Licence can be issued: 

1. Application form for Registration. 

2. Details of the Shareholder(s): 

For Foreign Companies :

a. Original Certifi cate of Registration of the 

Corporate Person (copy will be accepted if 

notarised). 

b. Original Certifi cate of Good Standing 

(issued by the Registrar of Companies in 

which jurisdiction the Corporate Person 

is incorporated to ensure existence and 

continuity of the Corporate Person) if the 

Corporate Person is more than two years 

old (copy will be accepted if notarised). 

For UAE Companies:

a. Copy of a valid Trade Licence issued by 

the Department of Planning & Economy for 

the Corporate Person. 

b. Copy of the Commercial Registration 

issued by the Department of Planning & 

Economy for the Corporate Person. 

3. Original Memorandum and Articles of 

Association of the Corporate Person along 

with a list of the current Directors (copy will 

be accepted if notarised).

4. Board Resolution of the Corporate Person 

calling for the Establishment of an LLC in 

Masdar City and guaranteeing full fi nancial 

commitment – notarised and legalised. 

a. Appointment of the Negotiator / Legal 

Representative (optional). 

b. Power of Attorney for the Manager (if 

not part of the Resolution) – notarised 

and legalised. 

5. Valid Passport copy of the Manager. 

a. NOC from the current Residency visa 

Sponsor of the Manager in the UAE (if 

applicable). 

b. Specimen signature of the Manager. 

6. Valid Passport copy of the Director(s). 

a. Specimen signature of the Director(s). 

A Bank Introduction Letter to assist the 

LLC to open a Bank Account in the UAE 

can be obtained from Masdar City upon 

submission of the above legal documents. 

7. Proof of Share Capital from any bank 

operating in the UAE. (The Share Capital 

requirements are subject to the activity 

selected by the client. Minimum Share 

value is AED 1,000.00). 

8. Registration and Licence fees. 

(Payments are to be made in favour of 

Masdar City Services LLC through a 

demand draft / cheque / cash). 

9. a. Memorandum of Association of the 

proposed LLC. 

b. Articles of Association of the proposed LLC. 

10. Signed copy of the Personnel 

Sponsorship Agreement (PSA). 

11. Signed Certifi cate of an Authorisation 

for Government Services (GS). 
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The registration process for a Limited 

Liability Company generally takes seven 

working days to complete, and your 

availability in Abu Dhabi is required 

throughout the registration of the new 

company. The documents required for the 

registration of the new company are listed 

on the following page.

Step 1: Handover of Legal Documents

The Business Development Associate 

handling your account will receive your 

registration documents and review them 

with you against the checklist to ensure 

that your fi le is complete. 

Step 2: Review of Legal Documents

Your fi le is reviewed by our Registration 

team. They ensure that the information 

pertaining to the shareholders and the new 

company are in order. The review process 

takes up to three working days. It is at 

this stage that your fi le is either accepted 

or returned with a request for additional 

information. 

Step 3: Signing of Articles of Association 

and Memorandum of Association and 

Issuance of Bank Introduction Letter 

Following the acceptance of your fi le, we 

require two working days to prepare your 

legal documents. All appointed signatories 

will need to make an appointment at our 

offi ces to sign the Articles and Memorandum 

of Association. You will then be given a bank 

introduction letter from Masdar City and your 

attested resolution to facilitate the opening 

of your corporate account. 

Please note that at this stage in the 

process you will need to make a down 

payment towards:

• Leased Offi ce premises (equal to 50% 

of the annual rent);

• Registration Fee (one-time fee); 

• Annual Licence Fee (subject to the 

number of segments and activities listed 

on the licence)

• Rent Deposit (equal to two months rent) 

Step 4: Capital Deposit

The bank introduction letter is valid for 

ten days; within this time you will need to 

open your corporate account and deposit 

the capital as per the resolution. Once 

you have made the deposit your bank 

will provide you with a letter confi rming 

the details of the deposit and your new 

corporate account. The original letter 

needs to be returned to your Masdar 

City registration team.

Step 5: Issuance of Legal Documents 

& Licence

Upon receipt of capital deposit bank letter, 

our Registration team will issue your legal 

documents and trade licence. This requires 

two working days. Once ready, you will be 

asked to make an appointment at our offi ces 

and sign your lease and collect a photocopy 

of your license. This should be given to your 

Registering a Limited Liability 
Company (individual shareholders)
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bank so that they will release funds and 

enable you to issue cheques to Masdar City 

for the remainder of your lease period. Upon 

the receipt of your cheques Masdar City will 

release all legal documents.

Completion of the following steps will 

ensure your application is expeditiously 

processed, although in certain instances, 

Masdar City may reserve the right to 

ask for additional documentation / 

authentication as deemed necessary. 

Documents Checklist

The following documents (notarised and/

or legalised as indicated) are required 

from the applicant before a Certifi cate of 

Incorporation and Licence can be issued:

1. Application form for Registration.

2. Details of the Shareholder(s):

a. A document setting out the 

personal details (CV) of the individual 

shareholder(s).

b. Valid passport copy of the individual 

shareholder(s).

c. Original Reference Letter provided by 

the Bank for individual shareholder(s).

d. Specimen signature of the individual 

shareholder(s).

3. Resolution calling for Establishment of 

an LLC in Masdar City and guaranteeing 

full fi nancial commitment – notarised and 

legalised:

a. Appointment of the Negotiator / Legal 

Representative (optional).

b. Power of Attorney for the Manager 

(if not part of the Resolution) – notarised 

and legalised.

4. Valid Passport copy of the Manager.

a. NOC from the current Residency visa 

Sponsor of the Manager in the UAE 

(if applicable).

b. Specimen signature of the Manager.

5. Valid Passport copy of the Director(s).

a. Specimen signature of the Director(s).

6. A Bank Introduction Letter to assist the 

LLC to open a Bank Account in the UAE 

can be obtained from Masdar City upon 

submission of the above legal documents.

7. Proof of Share Capital from any bank 

operating in the UAE. (The Share Capital 

requirements are subject to the activity 

selected by the client. Minimum Share 

value is AED 1,000.00).

8. Registration and Licence fees. 

[Payments are to be made in favour 

of Masdar City Services LLC through 

a demand draft / cheque / cash].

a. Memorandum of Association of the 

proposed LLC. 

b. Articles of Association of the 

proposed LLC. 

9. Signed copy of the Personnel 

Sponsorship Agreement (PSA).

10. Signed Certifi cate of an Authorization 

for Government Services (GS).
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Business Plan

Each prospective Masdar City entity is 

required to submit a comprehensive 

business plan. Amongst other elements, 

this plan should highlight how the entity 

will address the issues of Sustainability, 

Environmental Protection and Corporate 

Social Responsibility. 

The business plan template on this page 

is a guideline, showing the level of detail 

expected in the business plan. Not all 

parts of the template below are required; 

however, all sections and subsections 

marked with an (*) must be submitted. 

While non-asterisked sections are not 

compulsory, it is highly recommended that 

they be completed and submitted, as it is 

to the advantage of the applicant to submit 

as much detail as possible in order to 

assist the evaluation of the business plan. 

Section 10 should be presented in the 

format as per the fi nancial plan template, 

including submission of all relevant data. 

The title page should include: 

• Proposed company name (in the case of 

the establishment of a company limited 

by shares) or existing company name 

(in the case of the establishment of 

a branch offi ce)

• Date 

• Business plan copy number 

• The name, title and contact details 

of an individual who can be contacted 

concerning this application

• Company home page (if available) 

• Any relevant attachments 

(e.g. fi nancial plan) 

Business Plan Template Table of Contents

1. Executive Summary

2. The Business

3.  Environmental Health and Safety 

Management System 

4. Competition and Risk 

5. The Market

6. Sustainability 

7. Corporate Social Responsibility (CSR) 

8. Management Team

9. Capital Requirements

10. Financial Plan

1. Executive Summary 

The executive summary should include the 

main points of the entire document and 

should not be longer than two pages. 

2. The Business 

2.1 Regulations and Permits 

What kind of permits or regulations do you 

need to operate in your target market? 

How will you obtain these permits? 

2.2 Strategic Alliances

Does the company have a strategic 

alliance? 

If so, please state the details of the 

partner(s) and the nature of the alliance. 

Please also include the risks and 

opportunities of this alliance. 
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3. Environmental Health and Safety 

Management System 

It is a requirement that each entity has 

an integrated Environmental Health and 

Safety Management System in place, 

therefore please describe what structures 

and systems are either in place, or will 

be put in place, to demonstrate effective 

management and monitoring of the 

entity’s Environmental Health and 

Safety Management System. 

4. Competition and Risk 

4.1 Competition 

Please provide information on your key 

competitors including information on 

product and/or services, price and location.

Who are your direct competitors? 

4.2 Business Risks 

What risks does your organisation face? 

What is your strategy to minimise these risks? 

5. The Market 

5.1 Market Defi nition 

What markets are you competing in? 

What is your niche market? 

What market facts have you obtained 

and which market do you wish to target? 

Please identify where you obtained this 

information and state how up to date it is. 

5.2 Market Research 

Please state the supporting details relating 

to your business for any market study that 

has been conducted for the target market 

and on which you are relying. 

5.3 Market Segment 

Please defi ne your market segments. 

Please list, in general, the types of 

customers you are likely to reach. 

What are the weaknesses of your products 

and/or services in your market segments? 
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5.4 Marketing

How are you planning to penetrate the 

above market segment(s)? 

What will be your primary marketing 

channel? 

What percentage of market share do 

you plan to obtain in your fi rst two years 

of operation? 

5.5 Position

How will you position your products and/or 

services (good value for price, top quality 

and sustainable, etc.)? 

Which is a position not currently being 

provided by your competitors? 

5.6 Advertising, Promotion, Trade Shows 

What is your advertising and promotion 

strategy? 

What would be the most effi cient method 

(product sampling, demonstrations, pilot 

projects, etc.)? 

In which trade shows are you likely to 

participate? 

6. Sustainability 

6.1 One of the key drivers behind the 

establishment of Masdar City is to reduce 

the impact of development and lifestyle on 

the global environment. Key Performance 

Indicators (KPIs) will be used to measure 

the success of Masdar City as the most 

sustainable city on the planet, consistent 

with its mission “to provide its occupants 

the opportunity to live and work in a 

sustainable way and enjoy a high quality 

of life in a fossil fuel- and vehicle-free city”. 

6.2 Please demonstrate your commitment 

to the Masdar City Sustainability KPIs and 

the requirement for regularly reporting 

performance against them. 

6.3 Are you prepared to commit to and 

adhere with the sustainability principles 

and codes of conduct of Masdar City? 

6.4 There is a requirement for each entity 

to have a policy that addresses the topics of 

sustainability, environment and corporate 

social responsibility. This policy must be 

endorsed by top management. Please 

either provide this policy or an assurance 

that this will be developed and endorsed. 

7. Corporate Social Responsibility (CSR)

Please demonstrate your performance and 

commitment to the requirements of CSR. 

8. Management Team 

Please state the competencies of your 

management team. 

Please list those individuals who are part of 

your management team. Indicate their titles 

and attach a copy of their CVs. There should 

be at least one member of the management 

team with assigned responsibility for 

environment, sustainability issues and 

corporate social responsibility. 
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8.1 Ownership* 

Please list the persons and/or 

organisations that are, or are proposed to 

be, signifi cant owners of the Masdar City 

entity company, as well as their benefi cial 

owners. Please include the number of 

shares held by each of these entities 

or individuals and their corresponding 

percentage ownership. 

8.2 Professional Support 

Please list the names and nature of any 

professional services currently used, such 

as lawyers or attorneys, accounting fi rms, 

auditors or other consultants.

8.3 Board of Directors or Advisors 

Does the company have a board of 

directors or advisors? If so, please list the 

names of the individuals on those boards 

and their current positions. 

9. Capital Requirements 

9.1 Please indicate what the expected capital 

required for the new entity will be and state 

the proposed source of these funds. 

9.2 Please give a breakdown of the areas 

in which it is expected the funds will be 

spent: 

Complete development [AED] 

Purchase S/W,H/W [AED] 

Marketing the new, or next, product line [AED] 

Fund working capital [AED] 

Other [AED]

9.3 What is the expected payback period of 

these funds? 

10. Financial Plan 

10.1 Income statements 

Please submit an income statement, 

otherwise known as a profi t and loss 

statement, for each of the corporate 

shareholders of the proposed company 

limited by shares, or the parent company 

of the proposed branch offi ce. This should 

include a summary of the company’s profi t or 

loss during any one given period of time, such 

as a month, three months, or one year. The 

income statement records all revenues of the 

business during this given period, as well as 

the operating expenses of the business. 

10.2 Balance sheet summary 

Please comment on any large or unusual 

items, such as other current assets, other 

accounts payable, or accrued liabilities. 

10.3 Cash fl ow and break-even analysis 

Please provide the following data: 

a. Actual cash fl ow statements 

These provide a historic view, showing 

the actual fl ows of cash into and out of 

a business that have occurred over a 

previous trading period, e.g. six months, 

or one year. 

b. Forecast cash fl ow statement* 

The forecasted cash fl ow should show 

the expected fl ows of cash into and out of 

the new Masdar City entity over a trading 

period in the immediate future, e.g. the 

next three years.

The Business Plan described here is only 

a general guideline. Businesses are free 

to submit their own template, describing 

their commitment to sustainability, 

environmental protection and corporate 

social responsibility.
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Living in Abu Dhabi
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Year-round sunshine, pristine beaches, spectacular 
sand dunes, dramatic mountains and a pulsating 
cosmopolitan lifestyle defi ne living in Abu Dhabi. 
Such a rich natural environment, large oil and gas 
reserves and majestic mosques with towering 
minarets, along with the distinctive Arab hospitality 
and a world-class infrastructure, make Abu Dhabi 
an excellent place to live and work.
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The city of Abu Dhabi bursts with dazzling 

business-cum-leisure facilities ranging 

from a state-of-the-art convention centre, 

luxurious hotels, spas and designer golf 

courses to theatres and very soon, some 

of the world’s most famous museums. 

The palace-like shopping malls and 

indigenous souqs in Abu Dhabi make for a 

great shopping expedition, offering the best 

handicraft from local Bedouins to the best of 

Paris’ or Milan’s high street fashion brands, 

but without any sales tax. Gastronomic treats 

further abound from cool and sophisticated 

cafes to clubs and restaurants. For the 

fi tness conscious, jogging, cycling and 

rollerblading are a welcome treat especially 

during the cooler months on the city’s 

charming corniche or beachfront, just 

minutes away from the bustling city centre.

Beyond the city of Abu Dhabi are numerous 

other destinations in the emirate. These 

include the famous Liwa oasis in the south, 

which is home to some of the largest and 

most beautiful sand dunes in the world. It is 
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also the frontier that leads to the legendary 

Rub Al-Khali (Empty Quarter), a vast expanse 

of desert that extends through Saudi Arabia 

and Oman, which has been the object of 

many explorers’ conquests in the past.

The garden city of Al Ain – lying near the 

Omani border – is home to one of the famous 

peaks of the majestic Hajar Mountain and 

the highest point in the Emirate of Abu Dhabi 

(Jebel Hafeet), which rises about 1,340m 

from the desert fl oor.

Cultural sites abound in Abu Dhabi, whose 

name implies “Father of the Gazelle”, most 

likely due to the large number of gazelles 

and oryx that once fl ocked the Emirate’s 

arid deserts. These heritage sites provide 

a glimpse of this Emirate’s storied past 

– reaching as far back as 5000 BC – and 

an understanding of its people’s culture, 

values and aspirations. As the capital, Abu 

Dhabi also houses embassies and hosts 

ambassadors from all over the world.

City view of Abu Dhabi
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Climate

Abu Dhabi straddles the Tropic of Cancer 

and as a result its climate is subtropical, 

with temperatures that vary from warm in 

the winter months to hot in the summer. 

Sunny blue skies prevail throughout the 

year and rainfall is infrequent. The weather 

in Abu Dhabi is mildest between December 

(where temperatures range from highs of 

27°C to lows of 15°C) and March (highs 

of 29°C and lows of 16°C). January is the 

coolest month of the year, with highs of 

25°C and lows of 13°C. The thermometer 

starts to climb in April, rising to daily highs 

of 34°C and lows of 20°C, and continues 

to climb steadily to record the Emirate’s 

hottest month in August, where the average 

temperature is 35°C. The temperature 

begins to cool down in September (average 

32°C) with temperatures in November 

dropping considerably to highs of 31°C and 

lows of 18°C. Meanwhile, January is the 

wettest month of the year, with minimum 

monthly rainfall of 22mm, followed by the 

month of March, which registers an average 

of 17.7mm of rainfall. The months of May 

through October see very little rainfall, if any.

Geography

Abu Dhabi’s geographical coordinates are 

24° 28’ 0” North, 54° 22’ 0” East. It is the 

largest of the seven emirates of the UAE, 

occupying more than 80% of the country’s 

total land mass and featuring a coastline 

that stretches over 700 kilometres. 

Nearly 200 islands fall under the Abu 

Dhabi territory including Das, located 

170 kilometres northwest of Abu Dhabi 

city, and Mumbraz and Bani Yas, which 

are located approximately 180 kilometres 

west of the capital. 

Desert dominates Abu Dhabi’s terrain, 

covering as much as 70 percent of its land 

area. The city of Abu Dhabi, which is located 

on a low-lying island, features a Manhattan 

like skyline with tree-lined roads and 

landscaped parks and gardens. Sparkling 

waters of the Arabian Gulf, which surround 

the city, complete the scenic vista.

The imposing Hajar Mountain from the east 

and the vast tracts of arid desert enclose the 

Emirate’s second city Al Ain. Ironically, Al Ain 

boasts a highly fertile soil relative to other 

emirates in the UAE, which has encouraged 

the growth of vast vegetation in the area. The 

Hajar Mountain produced copper that was 

traded by the fi rst tribes that occupied this 

desert community over four thousand 

years ago.

Dress code

Abu Dhabi is generally conservative but 

tolerant when it comes to dress code. 

The attitude to dress is relaxed, but visitors 

(both men and women) are advised not 

to wear excessively revealing clothing in 

public places, as a sign of respect for local 

culture and customs. This also applies to 

public beaches, where swimmers should 

avoid excessively revealing swimming suits. 

Most nightclubs require their guests not to 

wear shorts, caps or sport shoes on their 

premises. Unless otherwise indicated, 

offi cial events usually require non-locals to 

wear formal dress: a suit and tie for men and 

an evening dress for women.

As for the weather requirements, lightweight 

summer clothing is suitable for most of 

the year (summer, spring and autumn), 

though a light sweater or cardigan could 

be handy when visiting a shopping mall, 

hotel or restaurant where air-conditioning 

MC BUSINESS HANDBOOK_v6_AW.indd   Sec1:52MC BUSINESS HANDBOOK_v6_AW.indd   Sec1:52 8/4/11   11:40:208/4/11   11:40:20



53

can be quite frigid. Slightly warm clothes 

are needed for the short winter season, 

especially in the evening.

Business culture

The UAE is a highly cosmopolitan well-

educated society, familiar with the methods 

and means of doing business worldwide. 

However, there are a few points that people 

new to the Arab business environment 

should keep in mind. Here, more than 

anywhere else, business is conducted on the 

basis of personal relationships and mutual 

trust. It is vitally important to build on these. 

Although it is changing rapidly and large 

fi rms are structured as in the rest of the 

world, companies are often a family affair, 

with the ultimate decision-maker being 

the head of the family. Even if this is not 

the case, it is essential to clearly identify 

the decision-maker. Your initial meetings 

will probably be at a lower level. These are 

also very important as a means of building 

mutual trust. Print your business card in 

English and Arabic and make sure that all 

brochures and presentation material are 

full-colour and well produced.

Good manners and courtesy are prized 

attributes. Nevertheless, although you 

should always arrive on time for a meeting, 

punctuality is not considered a virtue, and 

you may be kept waiting before or during 

your meeting. Do not be impatient. Take the 

time to chat and drink the coffee, tea or soft 

drink that is always on offer and establish 

the relationships that will stand you in good 

stead. Do not be put off if your meeting is 

interrupted by other guests or telephone 

conversations. 

The upfront, hard-hitting approach is 

generally not welcome. Be aware that what 

may seem like evasiveness on the part of 

your host is usually an unwillingness to 

say no to your face. Nevertheless, once a 

deal is made, orally or otherwise, an Arab 

businessman’s word is his bond, and you are 

also expected to perform accordingly, even 

if the agreement is a verbal one. This can be 

disconcerting if you come from a business 

environment where verbal agreements are 

not binding.

Hospitality is a way of life in the Arab world 

and business is frequently conducted over 

lunch or dinner – more than likely in a hotel 

or restaurant. It is also considered polite to 

return the invitation. 

Emiratis are generally warm, extremely 

hospitable and respectful. It is customary 

for locals to offer their guests refreshments 

or tea or to invite them for a meal during a 

visit. Declining either is considered rude. 

Openly admiring an object (say vase or piece 

of furniture) in the host’s house renders him 

or her honour-bound to present the same 

as a gift to the guest, which begets a gift of 

similar value or stature from the guest at a 

later stage or time.
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Business hours

Government offi ces are open from 7:30am 

to 3pm, Sunday to Thursday, while private 

companies normally operate between 9am 

and 6pm. Some establishments have three 

to four-hour break from 1pm, and resume 

operations in the evening from 4pm or 

5pm until 9pm. It is recommended to visit 

government offi ces in the morning and 

to make a call to confi rm an appointment 

prior to leaving for the appointment.

Women and business

In the UAE many professional women 

are often found in senior positions 

and are treated seriously, particularly 

if the woman acts in a confi dent and 

self-assured manner. It is advised to 

dress conservatively and maintain good 

grooming – all business people, male and 

female, are impeccably dressed. Patience 

and good humour will carry you through 

most situations.

Language

Arabic is the offi cial national language, 

although English, Hindi and Urdu are 

also widely spoken. Arabic is considered 

the state’s offi cial business language 

but English is commonly used from the 

busy souqs all the way to the executive 

boardroom of the region’s blue chip 

companies. As a rule, the farther away you 

are from a business or city centre, the less 

English is spoken or understood. Hence, 

it is not uncommon for restaurant menus, 

street names and road signs in the UAE 

to be printed in both English and Arabic.

Most government forms and offi cial 

contracts – e.g., tenancy, residence visa 
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– are in Arabic. Offi cial documents (e.g. 

university diploma, marriage certifi cate) 

that have to be submitted to a government 

agency for processing or authentication 

also frequently require translation into 

Arabic. Designated typing shops that are 

conveniently located within the proximity 

of various government agencies, however, 

can perform translation chores for a 

minimal fee. Most airlines, hotels, malls 

and restaurants employ multilingual staff 

or crew, which are conversant in Hindi, 

Urdu, Tagalog, Russian, French, German 

or Chinese, amongst other languages. 

Taxi drivers are conversant in English, 

Arabic or Urdu/Hindi.

Air travel

More than 34 airlines fl y regular fl ights 

from Abu Dhabi International Airport to over 

150 destinations worldwide. This includes 

the fast-growing national carrier Etihad 

Airways. Facilities at the airport include 

numerous restaurants and cafés, a business 

centre, post offi ce, prayer rooms, a 24-hour 

medical centre, banking facilities and ATMs, 

car hire companies and public telephones, 

as well as VIP lounges at terminal 2 and at 

the fi ve-star Abu Dhabi Airport. 

Located 32km from the heart of Abu Dhabi 

city (and just minutes from Masdar City), 

the airport operates 24 hours a day, seven 

days a week on two runways. The new 

Terminal 3 opened in the fi rst quarter of 

2009 and has increased the airport’s overall 

annual passenger capacity to 12 million 

passengers. Terminal 3 serves as base to 

Etihad Airways.

To meet further growing demand, the 

airport has begun development work on 

a major new passenger terminal, to be 

situated between the two parallel runways 

and known as the Midfi eld Terminal 

Complex (MTC). The construction of the 

Midfi eld Terminal is a key element of the 

broader Midfi eld Complex, which will 

include cargo and catering facilities, utilities 

and related infrastructure. In its fi rst year 

of operation, the planned capacity of this 

facility is expected to reach 20 million 

passengers, gradually increasing to 

40 million passengers per annum.

Public transport

Abu Dhabi Municipality operates scheduled 

regional and intercity bus and taxi services. 

Abu Dhabi is also taking extended 

efforts to ensure that timetables and 

route information are easily accessible. 

The government is steadily investing 

in a modern fl eet of comfortable air-

conditioned buses. Bus routes to Baniyas, 

Habashan and Al Ain are usually busy and 

fares rarely go above AED 6 per person. 

There is also a shuttle service offered by 

Abu Dhabi Municipality to Marina Mall 

via Hamdan Street.
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Taxis

Taxis provide a convenient option for getting 

around Abu Dhabi city and neighbouring 

regions. Minimum taxi fare in Abu Dhabi 

starts at AED 3, with an additional AED 0.75 

charged for every subsequent kilometre 

of a journey. Presently, there are plenty of 

taxis operating in the Emirate, which can 

be hailed from almost any area at any time. 

Some operators (e.g., Al Ghazal and National 

Transport Company (NTC)) also accept 

advanced booking for their services. Other 

taxi companies operating in Abu Dhabi 

city are Al Arabia Taxi, Cars Taxi and 

National Taxi.

Car-hire

Renting a car in Abu Dhabi is convenient 

and inexpensive. There is a wide choice 

of car rental companies to choose 

from, including major international car 

rental agencies such as Hertz, Europcar 

and Avis; a large number of local car 

rental companies also provide quality 

services. Many operate offi ces at Abu 

Dhabi International Airport and Al Ain 

International Airport, allowing visitors 

to arrange their car rentals upon arrival. 

Increasingly, car rental companies require 

a valid credit card upon collection of the 

car, that is either photocopied or the rental 

amount is blocked. Some companies 

will accept a valid passport to be left 

as a deposit. 

In order to rent a car, drivers must have a 

valid international driving licence issued 

by the country from which they’ve obtained 

their driver’s licence. Additionally, most 

companies require drivers to be above 

21 years of age and to hold a national 

licence valid for over one year. 

Currency and foreign exchange 

The offi cial currency of the United Arab 

Emirates is the Dirham (abbreviated as 

Dhs or AED), with each Dirham divided into 

100 fi ls. Dirham notes come in 5, 10, 20, 

50, 100, 200, 500, and 1000 denominations, 

while coins come in AED 1, 0.5 and 0.25. 

The latter two denominations are rarely 

used anymore. Cash exceeding AED 40,000 

or its equivalent in foreign currency must 

be declared to airport customs control 

upon entry to the UAE. There are no 

foreign exchange restrictions in place in 

the country, and foreign currency of almost 

any denomination is readily exchanged. 

Banks and money exchange bureaus can 

be found throughout Abu Dhabi, the latter 

located in most shopping malls and key 

locations. All major hotels will also readily 

exchange currency for guests.

Exchange rate

The Dirham is pegged to the US Dollar at 

the offi cial exchange rate of AED 3.6725 to 

every US Dollar.
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Banks

Most banks operate fi ve days a week, Sunday 

to Thursday, from 8:00 am to 2:00 pm while a 

few others are also open on Saturdays from 

8:00 am until 2:00 pm. Branches located 

in prominent city centres and malls open 

at 9:00 am, and remain open until early 

evening, say 6:00 pm.

Credit cards

Credit cards, such as MasterCard, Visa, 

American Express and Diners Club are 

widely accepted in the UAE.

Tipping

Tipping is not expected, but is commonly 

practised in the Emirate. Gratuities to 

staff at hotels are at your discretion. Most 

restaurants add service charges to the bill 

(10%). If this charge is not included, add 10% 

to the total of the bill. Taxi drivers do not 

expect to be tipped. Supermarket baggers, 

bag carriers and windscreen washers at 

petrol stations are generally given AED 2. 

Drinking Water

Tap water is perfectly safe to drink in Abu 

Dhabi, but if you prefer the taste of bottled 

water, locally bottled mineral water is 

readily available in supermarkets and 

grocery stores everywhere.

Electricity

The electricity supply is 220/240 volts and 

50 cycles. 13 amp square pin plugs are 

used for household appliances.

Weekend

The weekend comprises Friday and 

Saturday for government offi ces and most 

private companies. There are, however, 

certain offi ces that remain open on 

Saturdays and operate half-day (until 

1pm or 2pm) on Thursdays.

Photography

It is strongly advised not to photograph 

women in general, and particularly national 

women, without their permission. It is always 

courteous to ask before photographing 

people. There are few other restrictions on 

photography in the Emirate – only military, 

government and airport installations are 

prohibited from being photographed.

Population

The population in Abu Dhabi emirate, 

inclusive of Al Ain, the Western region and 

the Islands, stood at 1,572,906 in 2008, as 

reported in the Statistical Yearbook of Abu 

Dhabi 2009. This represents one third of 

the total UAE population. Population grew 

by a compounded average of 4.4% annually 

between 2001 and 2005, and the emirate 

continues to grow at a similar rate. Twice 

as many people live in urban areas as rural 

ones, and males outnumber females by a 

ratio of 2 to 1.

In addition to UAE nationals, the 

population fi gures include many expatriate 

residents that live and work in the Emirate 

and who comprise 75% of the total 

population. Across the UAE as a whole, 

UAE nationals comprise roughly 20% of 

the total population, while expatriate 

workers’ nationalities include Asians, 

Africans and Europeans, as well as 

North and Latin Americans. 
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Cost of living

The cost of living in Abu Dhabi is moderate 

and, although it has increased in light of 

the strong economic growth and infl ux 

of expatriate residents, it still remains 

affordable, with the Mercer 2010 Cost of 

Living survey placing Abu Dhabi 50th in cost 

of living. In the survey, Abu Dhabi is more 

affordable than cities such as Barcelona, 

Prague, Dublin and Shenzhen. Abu Dhabi 

restaurants offer an endless choice of 

menus, ranging from fast food and casual 

dining to elegant fi ve-star gourmet French 

cuisine. A Big Mac meal costs about AED 15, 

while an English afternoon tea in a fi ve-star 

hotel would cost approximately AED 50. 

Dining in popular Indian, Asian or Arabic 

restaurants could cost anywhere between 

AED 40 and AED 80 per person, whilst a 

full-course meal in a high-end restaurant 

would cost no less than AED 150 per person, 

excluding beverages and service charges.

Apartment rents, a major component of Abu 

Dhabi’s cost of living, moderated during the 

recent global economic slowdown. As of 

the second quarter of 2010, average prime 

building rents for a one-bedroom ranged 

between AED 75,000-AED 150,000, two-

bedrooms from AED 100,000-AED 230,000, 

three-bedrooms from AED 125,000-AED 

280,000, and four-bedroom villas from 

AED150,000-AED350,000.

Education

Education in the emirate of Abu Dhabi 

is overseen by the Abu Dhabi Education 

Council, which seeks to develop 

education and educational institutions 
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in the Emirate of Abu Dhabi, implement 

innovative educational policies, plans 

and programmes that aim to improve 

education, and support educational 

institutions and staff to achieve the 

objectives of national development in 

accordance with the highest international 

standards. There are a number of 

private, as well as state-run, primary, 

secondary schools, technical colleges 

and universities in Abu Dhabi. Non-UAE 

residents should attend private schools. 

Private educational institutions offer a 

wide range of curricula, including the 

American, British, French and German 

systems. Education begins with day-

care facilities, through elementary and 

secondary, and on to undergraduate and 

graduate colleges and universities.

Infrastructure

Infrastructure in the UAE is second to 

none. Telecommunications, including 

mobile and fi xed telephony as well as 

internet access is on par, if not better, than 

the world’s largest international business 

hubs. The road network is constantly 

upgraded and ports and airports are of 

world-class standards. In addition, the 

UAE is creating one of the world’s biggest 

and most effi cient cargo handling centres. 

To date, the Government has invested 

heavily in infrastructure development, but 

it has also opened up its utilities and other 

infrastructure to greater private sector 

involvement, so much so that public-

private partnerships are now the norm.

Real estate

The real estate and construction industry 

is proving to be a crucial economic sector 

for Abu Dhabi. The promulgation of a 

new Property Law in the emirate in 2005, 

allowing UAE nationals to own and trade 

land for the fi rst time, GCC nationals to 

own freehold land in designated areas, 

and 99-year leases in these areas for other 

expatriates, provided the much-awaited 

impetus for the sector. Late as it may be 

compared to neighbouring Dubai, whose 

convulsive pace of property development 

stretched back to 2002-03, Abu Dhabi is 

quick to compensate for its late entry with 

the magnitude of real-estate projects that 

it has set on the horizon. 

Most of Abu Dhabi’s ongoing multi-billion 

dollar development projects are found 

in Al Reem Island and Saadiyat Islands, 

while the rest are situated along the 

underdeveloped fringes of Abu Dhabi city 

(e.g., Al Raha Beach and Khalifa City) 

or even within the city centre perimeter 

itself (e.g., The Gate Development and 

Danet Abu Dhabi). The development 

of these upmarket residential and 

commercial towers and villas as well as 

luxury hotels, however, does not preclude 

the construction of housing complexes 

that cater to the low- and mid-market 

residents of the emirate.

Media

The media industry is particularly vibrant, 

with large media special economic zones 

in both Abu Dhabi and Dubai. There are 

dozens of English and Arabic language 

daily newspapers, weekly and monthly 

magazines, and a wide range of radio and 

TV stations, as well as access to a wide 

array of satellite TV channels. 
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Culture and Heritage 

Abu Dhabi’s heritage and culture are 

rooted in Bedouin living in a merciless 

desert environment, guided by a strict 

tribal code. Yet in just a few short decades 

this culture has absorbed tremendous 

change in lifestyle, successfully blending 

the best of two worlds. Today, the 

indigenous values, heritage and culture 

continue to thrive notwithstanding 

the ultra-modern look, infrastructure 

and facilities of the city, as well as its 

cosmopolitan, moderately liberal lifestyle.

Rich Past

Despite the limitations of a mainly desert 

environment and a semi-nomadic lifestyle 

that prevailed to the mid-20th century, Abu 

Dhabi has a rich past evidenced by scores 

of restored mud fortresses across the 

emirate and remains of an underground 

irrigation system in Al-Ain oasis, a site that 

has been continuously inhabited for more 

than 4,000 years.

Abu Dhabi’s cultural life is rooted in a 

long tradition of literary work, horseback 

riding, falconry, traditional artwork and the 

cultural exchange brought about by trade. 

Today, culture and arts are witnessing a 

revival in the emirate with many clubs and 

funds dedicated to their advancement.

Heritage

For centuries the tribe or clan served as 

the principal building block in Abu Dhabi’s 

society, and still is today. Centuries of 

semi-nomadic existence followed by the 

conversion of its people to Islam, and the 

subsequent economic prosperity did not 

diminish the role accorded to the tribe or 

clan in the area of politics or commerce. 

Hence, hereditary rule is inseparable 

from the social and political fabric of the 

emirate and the entire state, such that 

the ruling family and the government are 

virtually indistinguishable from each other. 

The Bedouins are an essential part of Abu 

Dhabi’s rich heritage. To date, the nomadic 

Bedouins comprise a shrinking minority of 

the population in Abu Dhabi. As may have 

been explained by hundreds of books, the 

Bedouins are a nomadic people who move 

from oasis to oasis and are known for 

maintaining a pastoral lifestyle by raising 

camels, sheep or goats. Women Bedouins 

also engage in handicraft making. The 

infl uence of Bedouins is still visible in the 

modern culture. For instance, most Arabic 

restaurants, hotels and conference centres 

today continue to feature various nuances 

of the majlis (or meeting place), where 

individuals can sip coffee under a cosy 

tent. This practice has been handed down 

from the Bedouin chieftain of olden times.

The ubiquitous date palm played a crucial 

role among the Bedouins. Its fruits were 

harvested for food, the palm fronds 

(barasti) were used to build the wall and 

roof of houses, its trunks supported the 

roofs of mud-brick houses and stone 

castles, and the midrib of the fronds 

were used as shashah (canoe) for boats.

Furthermore hunting, seafaring and 

pearling were the most common in the 

Abu Dhabi coastal area. It is believed that 

at the height of the pearling industry (at 
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Architectural detailing of the 
Sheikh Zayed mosque, Abu Dhabi
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the turn of the 20th century) an estimated 

1,200 pearling boats engaged in the trade 

with about 22,000 able bodied men plying 

the pearl banks of Abu Dhabi, Dubai and 

Ras Al Khaimah during the summer months 

in search of pearl-bearing oysters (lulu).

Falconry is another major passion even 

for the contemporary Emirati. Historically 

falconry was practised to supplement the 

hunter’s diet. Today falconry is considered 

a national pastime if not a high-profi le 

sport, or art as others prefer to call it, 

in Abu Dhabi. In most ancient cultures 

falconry skills were a status indicator, 

where certain species of birds such as 

hawks and falcons are associated with 

one’s position or wealth.

Camel racing and horse racing are 

likewise indelible in the local culture. 

The Arabian horse is known throughout 

the world for its beauty, elegance and 

unmatched power, drawing the admiration 

of global enthusiasts. Furthermore, 

traditional singing and dancing feature 

strongly in Abu Dhabi’s local culture 

refl ecting a time-honoured passion. Songs 

were composed to accompany different 

tasks from hauling water at the well to 

diving for pearl oysters in the Gulf. Ayallah 

is one of the most common cultural 

dances that are performed in various 

celebrations such as weddings throughout 

the emirate. Traditional musical 

instruments such as goatskin bagpipes, 

fl ute and drums are used in this dance.

Religion

Islam is the offi cial religion of the UAE, 

which is widely practised by Emirati 

nationals as well as expatriates originating 

from other Arab countries, Pakistan, Africa 

and India, amongst others. Abu Dhabi, as is 

the entire UAE, is tolerant of other religions. 

Residents who profess a different faith are 

allowed to perform their religious duties 

such as attending worship services or mass 

in churches or chapels. The government, 

however, disallows overt religious activities 

that may interfere with Islam such as 

handing out evangelical leafl ets near a 

mosque or in other designated public 

places. For the uninitiated, the following 

points are worth remembering:

• Friday is the Islamic holy day (compared 

to Sunday in other religions/states) 

• Each Muslim is expected at least once in 

their lifetime to make a pilgrimage (called 

Hajj) to the holy city of Mecca (Makkah) in 

Saudi Arabia

• A Muslim is required to pray fi ve times a 

day facing Mecca; timings vary according 

to the position of the sun

• Some Muslims may pray outside the 

mosque; basic courtesy requires not to 

stare at people praying or not to walk 

over prayer mats.

Arabic Language

There are three types of spoken Arabic in 

contemporary Abu Dhabi. The oldest form 

of the language is known as Classical 

Arabic (think Shakespearean English), 

which is not commonly spoken by Arabs 

today, at least not in their everyday 

conversations. The revelation of Quran 

in Classical Arabic explains for the most 

part why the language has been preserved 

down the centuries; it is also the language 

of royal and princely courts, and the 

educated elite throughout Islamic history. 

Literary Arabic or Modern Standard 

Arabic (MSA), on the other hand, is used 

in formal or business settings such as in 
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the broadcast media or in governmental 

proceedings. University or formal courses 

in Arabic language are oriented towards 

this type of spoken Arabic. The third type is 

Colloquial Arabic, which combines some of 

the features of both Classical and Modern 

Arabic, but assumes regional nuances and 

is used by Arabs in everyday conversations. 

Colloquial variations explain the different 

pronunciations or spelling for the same 

alphabet in Arabic. For example the letter 

“qaaf” is pronounced “g” in Bedouin 

dialects, and then becomes ‘k’ in places 

like rural Palestine. However in most Gulf 

countries the same alphabet could be 

pronounced or spelt as ‘j’ or ‘g’.

Abu Dhabi locals speak Gulf Arabic, which 

is the native spoken language of Arab 

nationals in countries such as Bahrain, 

Kuwait, Qatar, Saudi Arabia, Southern Iraq, 

the UAE and, to a lesser extent, Oman.

Ramadan

Ramadan is the holy month in which 

Muslims commemorate the revelation of the 

Holy Quran. Abu Dhabi observes Ramadan, 

which culminates in a three-day holiday 

called Eid Al Fitr. Ramadan normally falls 

on the ninth month of the Islamic calendar, 

where observant Muslims not only abstain 

from food, drinking and smoking from dawn 

to dusk, but in general practice restraint 

from all activities or behaviours that are not 

compatible with Islamic values. Islam is 

based on the lunar calendar. Therefore, the 

timing of Ramadan is not fi xed – in terms 

of the western / solar calendar – but occurs 

11 days earlier each year.

It is expected that non-Muslims will refrain 

from eating, drinking and smoking in public 

places between dawn and sunset during 

Ramadan as a matter of respect to their 

host culture. 

UAE National Costume

Local men and women in Abu Dhabi are 

easily distinguishable from expatriates 

because of their traditional dress: 

men wear dishdasha, an ankle-length, 

collarless gown that is usually white, 

matched with headdresses (ghutra), 

while women wear black abayas over 

their clothing. Elderly married women 

sometimes wear the burkha, or a special 

facial covering, whenever they go to public 

places. Modesty as well as adaptability to 

the weather are key elements that have 

defi ned these traditional costumes. 

Sheikh Zayed mosque, 
Abu Dhabi
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Other Considerations

UAE double tax avoidance agreements 

The UAE benefi ts from an extensive list of 

tax treaty avoidance agreements and has 

signed tax treaties with more than 52 trade 

partners, as of July 2010.

They include:

Algeria, Armenia, Austria, Bangladesh, 

Belgium, Belarus, Bosnia, Bulgaria, Canada, 

China, Czech Republic, Egypt, Finland, 

France, Germany, Greece, Hong Kong, India, 

Indonesia, Ireland, Italy, Japan, Jordan, 

Korea, Lebanon, Luxembourg, Malaysia, 

Malta, Mongolia, Morocco, Mozambique, 

the Netherlands, New Zealand, Pakistan, 

Philippines, Poland, Romania, Seychelles, 

Singapore, Spain, Sri Lanka, Sudan, Syria, 

Tajikistan, Thailand, Tunisia, Turkey, 

Turkmenistan, Ukraine, Venezuela and Yemen.

Visas: general

The UAE authorities have taken many 

steps to make the visa process as 

straightforward as possible. Apart from 

the fact that citizens of 39 countries (GCC 

nationals plus nationals of listed countries, 

see below) do not require visas prior to 

arrival at a UAE airport, there are effi cient 

systems in place to facilitate visitors not 

from one of the 39 exempt countries. If you 

are coming to work in the UAE, you will 

be required to have a visa that can only be 

obtained on your behalf by your employer 

or sponsor.

The kind of visa required for entry into 

the UAE depends on a variety of factors, 

including nationality, purpose of visit and 

planned duration. 
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GCC nationals do not need a visa to visit 

the UAE. They simply need to produce a 

GCC country passport upon arrival at the 

point of entry into the UAE.

The following categories of visitors may 

receive their visit visa at the airport, 

upon arrival.

1. GCC Residents who are not GCC 

nationals but who have a high professional 

status such as company managers, 

business people, auditors, accountants, 

doctors, engineers, pharmacists, or 

employees working in the public sector, 

their families, drivers and personal staff 

sponsored by them, are eligible for a non-

renewable 30-day visa upon arrival at the 

approved ports of entry.

2. National citizens of the following 

countries: United Kingdom (with the 

right of abode in the UK), France, Italy, 

Germany, the Netherlands, Belgium, 

Luxembourg, Switzerland, Austria, 

Sweden, Norway, Denmark, Portugal, 

Ireland, Greece, Finland, Spain, Monaco, 

the Vatican, Iceland, Andorra, San Marino, 

Liechtenstein, United States, Canada, 

Australia, New Zealand, Japan, Brunei, 

Singapore, Malaysia, South Korea and 

holders of Hong Kong SAR passports 

will be granted a free-of-charge visa for 

a single visit upon arrival in the UAE. 

It should be noted that this list may 

vary slightly from time to time and it is 

therefore best to check with your local 

UAE embassy or the airline that you are 

using to fl y to the UAE.

Those not falling into one of the two 

categories above will require a visa and a 

sponsor for a visit. The sponsor normally 

applies for the visa on the person’s behalf. 

Valid sponsors include:

3. Hotels and tour companies can apply on 

behalf of a visitor for a Tourist Visa (valid 

for 30 days); or a Service Visa (valid for 14 

days); Visit Visas, are valid for 30 days and 

90 days.

4. Airlines and Airlines Handlers apply on 

behalf of their crewmembers for a 96-hour 

Transit Visa.

5. Other organisations based in the 

UAE may only apply for Visit Visas and 

Service Visas.

6. Individuals (relatives or friends) already 

resident in the UAE may, subject to 

guidelines, also apply for a Visit Visa.

Entry service permit

An Entry Service Permit applies to the 

following categories and their families 

accompanying them: company manager’s 

representatives, sales managers, account 

auditors, delegations from companies or 

establishments to carry out a commercial 

activity in the UAE, and consultants 

requested by companies operating in the 

UAE to carry out an urgent task.

This visa is valid for use within 14 days from 

the date of issue. The duration of stay is 14 

days from date of entry, exclusive of arrival 

and departure days. It is non-renewable.

In order to complete the application, the 

sponsor will require the visitor’s date of 

arrival and fl ight details, and a photocopy 

of the fi rst few pages of the visitor’s 

passport, which should be valid for at least 

three months. The Entry Service Permit 

holder may enter and depart the UAE 

through any airport.
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Visit visa

The Visit Visa applies to tourists who wish 

to spend more than 14 days in the UAE, 

those coming for family visits, and those 

on long-term business visits. It requires 

the sponsorship of any UAE resident or 

any company or hotel licensed to operate 

within the UAE. A refundable AED 2,000 

guarantee from expatriates who wish to 

sponsor distant relatives is imposed.

The Visit Visa is valid for entry within two 

months from its date of issue. It is valid for 

60 days and is renewable for a total stay of 

up to 90 days. A fee of AED 500 is charged 

for this renewal.

In order to complete the application, the 

sponsor will require the visitor’s date of 

arrival, arrival details and a photocopy of 

the fi rst few pages of the visitor’s passport, 

which must be valid for at least three 

months. There is a fee of AED 100 for 

obtaining a visit visa. There is also a fee of 

AED 10 for visa delivery service by DNATA. 

Hotels, hotel apartments, tour operators, 

travel agents and airlines may not levy 

supplementary charges or processing fees 

in excess of AED 50 for arranging visas 

for visitors.

The Visit Visa holder may enter and leave 

the country through any port of entry in 

the UAE.

Tourist visa

A special category of visas under the Visit 

Visa type is a Tourist Visa, which can be 

obtained for individual tourists from: East 

and West Europe, Turkey, Bulgaria, Poland, 

Ukraine, Albania, Russia, the Hellenic 

Republic, St Kitts-Navis, St Lucia, Mexico, 

Cuba, Bermuda, Belize, Guyana, French 

Guiana, Martinique, Antigua and Barbuda, 

St Vincent, Kingston, Palao other non-

defi ned American nationalities, Thailand, 

South Africa, Singapore, China, Malta 

and Cyprus.

The Tourist Visa entitles its holder to a 

30-day stay and is non-renewable. The 

Tourist Visa requires the sponsorship of 

hotels and tour operators who bring in 

visitors from the above-listed countries. 

The fee is AED 100. There is also a fee of 

AED 10 for visa delivery service by DNATA. 

Hotels, hotel apartments, tour operators, 

travel agents and airlines may not levy 

supplementary charges or processing fees 

in excess of AED 50 for arranging visas 

for visitors.

Multiple-entry Visas

Multiple-entry Visas are issued to business 

visitors who have a relationship with either 

a multinational or other reputable local 

company, and who are frequent visitors 

to the UAE. This type of visa is valid for 

six months from the date of issue and the 

duration of each stay is 30 days. The validity 

is non-renewable. The cost of this visa is 

AED 1,000. The visitor must enter the UAE 

on a visit visa and obtain the multiple-entry 

visa while in the country. The visa is stamped 

on the passport.

Transit Visa

Transit passengers stopping at Abu Dhabi 

(International Airport) for a minimum 

of eight hours and meeting the certain 

conditions mentioned below are eligible 

for a 96-hour transit visa. These conditions 

are as follow:

•  Airlines sponsored only (prior 

arrangements may be required)
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•  Applicants should have confi rmed onward 

booking to the third destination

• For transit passengers or those holding 

special permits, or for visit or mission, 

the passport or the document must be 

valid for at least three months

• Citizens of the following countries are 

not eligible for the 96-hour visa on 

arrival: Somalia, Afghanistan, Iraq, 

Niger and Yemen.

The transit visas for passengers arriving at 

Dubai International Airport can be arranged 

by Etihad Airline for its passengers. 

German citizens

German citizens (tourists and business 

people) may apply to the UAE embassy in 

Germany for a one- or two-year multiple-

entry visa. No sponsor is required. The 

maximum duration of stay of visa holders 

should not exceed three months a year. 

The visa fee is AED 1,500

US citizens

US citizens (tourists and business people) 

may apply to the UAE embassies in the US 

for one- to ten-year multiple-entry visas. 

A sponsor is required and the visa will 

be granted free of charge. The maximum 

duration of stay should not exceed six 

months per visit.

Abu Dhabi Airport
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Customs

Customs clearance in the UAE is fast and 

effi cient. No customs duties are applied 

to personal belongings. However, since 

the UAE is an Islamic country, religious 

propaganda, and potentially offensive 

printed matter, CDs, videos and fi lms 

should not be brought into the country. 

All personal imports of such materials 

are checked at customs. Since strict 

copyright laws are enforced in the UAE, 

pirated videos and audiotapes or illegal 

computer software will be confi scated. 

Needless to say controlled substances 

such as cannabis, opium, etc., are banned 

and the penalties for handling these drugs 

are severe. If a blood test for illegal drug 

usage proves positive, the individual can 

be charged with a criminal offence – even 

if the drug was used before arrival in the 

UAE. The importation of fi rearms and 

dangerous weapons is also restricted.

Duty free allowances

Individuals are permitted to bring into the 

UAE up to 2,000 cigarettes; 400 cigars; 2kg 

tobacco; 2 litres of spirits and 2 litres of 

wine (non-Muslims only) and perfume. It is 

prohibited to import alcohol into Sharjah, 

and it generally is not permitted to bring 

alcohol into the country if arriving by land.

Special Economic Zones

Specialised economic zones in Abu Dhabi, 

including Masdar City, are exempt from the 

required 51% national equity for an LLC, 

allowing 100% foreign ownership, as well 

Duty Free shopping at Abu Dhabi Airport
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as 100% repatriation of profi ts and capital, 

zero percent income tax, and 100% import 

and export tax exemptions. 

Trademark, Patents and Copyright

The UAE has existing laws that protect 

against infringement of intellectual 

property, as well as patents and 

trademark. The country is also a member 

of international bodies, treaties and 

conventions that protect the same, namely, 

World Intellectual Property Organization 

(WIPO), World Trade Organization, Paris 

Convention, Patent Cooperation Treaty 

(PCT), WIPO Copyright Treaty, WIPO 

Performances and Phonograms Treaty 

(WPPT) and the Rome Convention.

Work visas, wages and salaries

Non-UAE nationals who come to work 

in Abu Dhabi must secure a work and 

residence permit, which requires a 

sponsor – an individual or company who is 

responsible for repatriating the foreigner at 

the end of his or her employment contract. 

A medical certifi cate, which is obtained 

from an accredited hospital following 

a routine blood test, is required for the 

issuance of a work or residence permit, 

which is renewable every three years.

Non-UAE national employees are entitled 

to a minimum paid vacation leave of 30 

days per year, excluding public holidays, 

as well as to pertinent sick and maternity 

leaves. Termination from employment may 

be in the form of written agreement, at 

the end of a fi xed term contract, or in the 

case of an unlimited term contract, no less 

than 30 days’ notice. Criminal offences 

including intoxication could result in 

termination without notice.

Moreover employees in Abu Dhabi 

are entitled to end-of-service gratuity 

payment, which is calculated based on the 

employee’s basic salary (fashionably about 

50% to 70% of the total remuneration 

depending on the employer’s HR policy). 

The gratuity, according to the law, equates 

to 21 days’ pay per year for each of the fi rst 

fi ve years, and a full 30-days’ pay per year 

for each subsequent year as long as the 

total amount does not exceed two years’ 

worth of the employee’s current salary.

Labour-related disputes fall under the 

jurisdiction of the Federal Ministry of 

Labour and Social Affairs, which has a 

branch in each of the seven emirates, 

with the main offi ce located in Abu Dhabi.

Wages protection system

Launched in 2009, the Wages Protection 

System (WPS) is designed to ensure the 

protection of workers’ rights and establish 

trust between organisations and their 

employees. Under the law, employers 

are obliged to transfer the salaries of 

their employees through the system, 

which begins with employees choosing 

one, or several, of a number of licensed 

banks, exchange companies and service 

providers. When the employer’s bank or 

company receives the workers’ wages, data 

is sent to the WPS, which then forwards 

payment instructions to each employee’s 

selected agent. The Ministry of Labour 

also receives this information. As such, 

the ministry is able to monitor payment to 

workers and can take appropriate action if 

wages are delayed.

MC BUSINESS HANDBOOK_v6_AW.indd   Sec1:69MC BUSINESS HANDBOOK_v6_AW.indd   Sec1:69 8/4/11   11:41:298/4/11   11:41:29



70 

Sick Leave

Workers who become ill following the 

three-month probation period are entitled 

to a sick leave not exceeding 90 days, 

successive or otherwise, in respect of each 

year of service, to be calculated as follows: 

the fi rst 15 days with full pay, the next 

30 days at half pay and any subsequent 

periods without pay.

Hajj / Umrah

Each worker shall be entitled, once in the 

course of his service with an employer, to 

special unpaid leave to perform Hajj or 

Umrah; such leave shall not be deducted 

from other periods of leave due to him 

and shall not exceed 30 days. 

Paid Public Holidays

Each worker shall be entitled to leave 

with full pay on the following occasions: 

• New Year’s Day (Hijrah): one day 

• New Year’s Day (Gregorian): one day 

• Eid al Fitr: two days 

• Eid al Adha and eve of the holiday 

three days 

• Birthday of Prophet Mohammed: one day 

• Al Isra and Al Mi’raj: one day 

• National Day: one day 

Repatriation

Upon expiry of contract, the employer shall 

bear the cost of the worker’s repatriation 

to his point of hire or to any other point 

that was mutually agreed upon. Where a 

worker joins another employer upon expiry 

of his contract, the latter shall bear the 

cost of the worker’s repatriation at the 

end of his service.
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Street view of Abu Dhabi at night
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Source: Economist Intelligence Unit 2010.

Abu Dhabi
 

Berlin
Hong  
Kong New York

 
Oslo

 
Paris

 
Singapore

Utilities (US $) (US $) (US $) (US $) (US $) (US $) (US $)

Telephone line, monthly rental (average) 4.09 23.01 14.16 35 25.94 19.23 7.32

Electricity, monthly bill for family of four (high) 544.96 104.28 257.4 300 269.17 512.82 602.2

Domestic Help (US $) (US $) (US $) (US $) (US $) (US $) (US $)

Hourly rate, domestic cleaning help (average) 4.9 23.72 12.87 45 34.67 28.21 8.13

Transport (US $) (US $) (US $) (US $) (US $) (US $) (US $)

Low priced car (900-1299 cc) (low) 10354.22 12679.49 20918.92 17100 31631.32 20256.41 50364.18

Compact car (1300-1799 cc) (low) 14986.38 22179.49 22899.61 16909 36280.59 35256.41 60438.81

Deluxe car (2500 cc upwards) (low) 48773.84 90769.23 110424.71 71598 187373.57 126538.46 300597.01

Yearly road tax or registration fee (low) 81.74 355.13 505.66 80 n/a n/a 553.73

Annual premium for car insurance (low) 1089.92 2020.97 1930.5 2000 2644.05 705.13 2201.49

Regular unleaded petrol (1 l) (low) 0.37 1.74 1.97 0.73 2 1.67 1.29

Taxi: initial meter charge (average) 0.95 4.1 2.32 2.5 7.5 3.33 2.24

Taxi rate per additional kilometre (average) 0.38 2.12 0.97 0.7 2.61 1.67 0.39

Taxi: airport to city centre (average) 19.07 48.46 46.33 50 112.56 76.92 23.88

Residential Rate (US $) (US $) (US $) (US $) (US $) (US $) (US $)

Furnished residential apartment:  
1 bedroom (moderate)

1498.64 1410.26 2316.6 3000 1370.31 2243.59 2611.94

Furnished residential apartment:  
2 bedrooms (moderate)

2452.32 1794.87 4118.4 4500 2039.15 3205.13 3134.33

Unfurnished residential apartment:  
2 bedrooms (moderate)

3405.99 1551.28 4247.1 4000 1794.45 3589.74 2723.88

Unfurnished residential apartment:  
3 bedrooms (moderate)

4223.43 1625.64 7464.61 5300 2202.28 4615.38 3432.84

Furnished residential house:  
3 bedrooms (moderate)

n/a 1666.67 n/a 5500 n/a 4871.79 4253.73

Unfurnished residential house:  
3 bedrooms (moderate)

6539.51 2397.44 n/a 4000 2446.98 4487.18 5074.63

Education (US $) (US $) (US $) (US $) (US $) (US $) (US $)

French school:  
kindergarten annual fees (high)

4098.09 5358.97 9693.56 18560 4181.08 n/a 11791.04

French school:  
annual tuition, ages 5-12 (high)

5585.83 5358.97 10082.75 18330 4203.59 n/a 12238.81

French school:  
annual tuition, ages 13-17 (high)

7275.2 5358.97 16242.86 22450 5119.41 n/a 17164.18

American/English school:  
kindergarten annual fees (high)

8497.28 8707.69 21492.92 24350 11337.68 30769.23 13358.21

American /English school:  
annual tuition, ages 5-12 (high)

11019.07 15130.77 19562.42 25250 27406.2 35256.41 18955.22

American/English school:  
annual tuition, ages 13-17 (high)

14795.64 17700 22406.69 27100 27406.2 38076.92 19962.69

Business Trip (US $) (US $) (US $) (US $) (US $) (US $) (US $)

Hilton-type hotel, single room,  
one night including breakfast (average)

265.67 235.9 523.81 495 325.45 487.18 354.48

Simple meal for one person (high) 58.58 85.9 97.68 60 81.57 57.69 59.7

Hire car, weekly rate(moderate) 381.47 487.99 566.28 576.41 883.85 576.92 1156.73

Comparative Living Costs
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Masdar City

PO Box 54115, Abu Dhabi, UAE

T +971 2 653 3333   E joinus@masdarcity.ae

www.masdarcity.ae
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